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overview
weLcome to the faciLitator’s  
guiDe of the Pre-Driver eDucation 
resource Keys 4 Life onLine.  
the Key comPonents of this  
resource incLuDe:
+ DvD
+ behinD the wheeL–JournaL
+ faciLitator guiDe
This Facilitator Guide provides you with all 
of the necessary: background information; 
instructions; language, literacy and 
numeracy notes and additional activities to 
be used when assisting participants using 
the Keys 4 Life Online resource.
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bacKgrounD -  
roaD safety eDucation

WhAt IS BESt PRACtICE 
ROAd SAfEty EduCAtIOn? 

Best practice in road safety education 
includes strategies, activities or 
approaches which have been shown 
through research and evaluation to be 
effective in achieving behaviour change  
and a reduction in road trauma. 

The most effective way to learn about 
driving is through a skills-based and 
strengths-based approach. Keys 4 Life 
Online encourages new drivers to learn 
to drive through a skills-based approach. 
This means that participants are provided 
with numerous opportunities to develop 
the knowledge, skills and attitudes that 
will encourage them to be safer and better 
informed road users, particularly when 
confronted with challenging situations. 

The structure of Keys 4 Life Online is 
consistent with best practice road safety 
education as the materials are participant-
centred, interactive, they encourage 
collaboration, and provide opportunities for the 
participant to reflect. All of these strategies 
support participants to increase their 
knowledge and to translate that knowledge 
into positive road safety behaviours. 

SAfE SyStEM APPROACh 

The Safe System approach encourages 
a better understanding of the interaction 
between the key elements of the road 
system: road users, vehicles, roads  

and roadsides, and travel speeds.  
Exploring these interactions through 
different road safety activities increases the 
potential for initiatives to reduce serious 
injury and death.

The Safe System approach recognises that 
humans, as road users, are fallible and 
will make mistakes which will result in 
crashes. 

Safe System countermeasures aim either 
to prevent a crash from occurring or to 
reduce the severity of that crash, while 
minimising the possible role of human 
error in precipitating the crash. It requires 
that road infrastructure and vehicles be 
designed to take account of these errors 
and vulnerabilities to reduce the risk of 
serious injury.

Under the Safe System approach, road 
users have a responsibility to comply with 
the rules to ensure that they act within the 
limits of the system’s design.

tOWARdS zERO

Towards Zero is Western Australia’s road 
safety strategy for 2008-2020. Towards 
Zero was the first Safe System approach to 
achieve political commitment in Australia. 
It aims to improve road safety through four 
cornerstones:
q Safe Road Use – Improving road  

user behaviour.
w Safe Roads and Roadsides – Improving 

road infrastructure improvements.
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e Safe Speeds – Ensuring speed limits 
and travel speeds are appropriate for 
the safety of the road infrastructure.

r Safe Vehicles – Improving the safety of 
the vehicles on the road.

Towards Zero provides a framework for 
both Government and community to 
work in partnership to achieve a long-
term reduction in road-related deaths 
and injuries. It seeks to promote shared 
responsibility. 

The strategy, Towards Zero, is underpinned 
by the Safe System’s Guiding Principles 
which include:

q The limits of human performance – this 
principle recognises the limits of human 
performance and that humans make 
errors.

w The limits of human tolerance to violent 
forces – this principle recognises that 
in a crash, that there are physical limits 
to the amount of force that our bodies 
can take before we are injured. The Safe 
System approach seeks to create a road 
transport system that understands and 
accommodates this in the design of road 
systems and vehicles. 

e Shared responsibility – the Safe System 
approach recognises that a shared 
responsibility is required across all 
elements of road safety.

r A forgiving road system – this principle 
recognises and caters for the limits of 
human tolerance to physical force and 
promotes the design of vehicles and 

road systems so that when crashes 
occur, death and serious injury can  
be avoided.

t Increased use of public transport – 
the promotion of public transport to 
reduce congestion, crashes and vehicle 
emissions.

21

aBout the Safe SyStem

figure 11: the Safe System (adapted from ATC, 2007)

While efforts will continue to prevent crashes, when they 
do occur, there are three factors that directly influence 
the severity of the outcome: the protection provided by 
the vehicle; and the nature of the object it hits. We can 
manage these factors to keep crash energies below our 
physical limits. 

Of course, we cannot build a system where users can 
behave irresponsibly. We must continue our efforts to 
improve road user behaviour. We do this by managing 
the licensing of vehicles, drivers and riders in the system, 
informing and educating road users, enforcing road rules, 
and building our understanding of road crashes and risks, 
to encourage road users to be alert and compliant.

the ‘Safe System’ views the road transport system 
holistically by seeking to manage the interaction 
between road users, roads and roadsides, travel 
speeds and vehicles. the Safe System recognises 
it is probably not possible to prevent all crashes 
but aims to prevent those that result in death and 
serious injury.

In Australia the Safe System road safety approach is 
being adopted to help reduce road trauma as part of the 
Australian Transport Council’s National Road Safety Action 
Plan 2009-2010. The Safe System has also been applied 
internationally in countries such as Sweden and the 
Netherlands. towards Zero has been framed using the 
Safe System approach.

Central to the Safe System (see Figure 11) is an 
acknowledgement of our limited ability as humans to 
tolerate physical force. Human tolerance levels in crashes 
are shown in Figure 13 (page 41). The Safe System aims 
to manage crash energies to prevent death and serious 
injury. It also recognises human error in the system is 
inevitable no matter how educated and compliant we are 
in obeying traffic laws. In Sweden it was estimated that 
even with total compliance with current speed limits, 
seatbelt wearing laws and drink driving laws about half of 
all road trauma would remain (Nilsson, 2005).

While individual road users remain responsible for 
behaving safely and complying with all traffic laws, the 
Safe System requires system designers to provide a road 
system that increasingly prioritises safety outcomes to 
cater for the mistakes people make in traffic. 
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diagram 1 – Safe System approach

http://ors.wa.gov.au/Documents/
towardszero-strategy.aspx
Diagram from Towards Zero – Road Safety Strategy To 
Reduce Road Trauma in Western Australia 2008-2020 – 
March 2009, Road Safety Council, WA

7© Commonwealth of Australia 2013

MORE PRACtICE = SAfER dRIVERS

One of the most important messages for 
the Keys 4 Life Online participant is the 
benefit of extensive and varied driving 
experience. Studies show that the more 
driving experience a learner driver gains, 
the less likely they are to crash while on 
P plates.



LInK BEtWEEn LAnguAgE, 
LItERACy And nuMERACy 
(LLn) And ROAd SAfEty 

Sound literacy and numeracy empowers 
an individual through the acquisition 
of essential knowledge and skills. This 
enables the individual to engage in 
activities required for effective functioning 
in the community and to use these skills 
towards their own personal development. 

Research1 suggests that at-risk groups 
such as the unemployed, young people and 
adults living in regional and remote areas, 
Indigenous youth and adults, incarcerated 
youth, and individuals from non-English 
speaking backgrounds (NESB) have 
specific language, literacy and numeracy 
(LLN) needs which make gaining a driver’s 
licence challenging. This inability to 
obtain a licence directly impacts on their 
opportunities, lifestyle and capacity to gain 
and retain employment. 

If literacy skills are to be developed for 
use in assisting the individual to achieve 
a driver’s licence, then they are best 
developed in context alongside other 
vocational skills and taught through 
exposure to the real-world environment. 

When individuals see the purpose for the 
reading and writing or communication 
skills or if they can see that by using certain 
measurement or calculation skills it will 
make it easier for them to learn to drive, 
then they are more likely to participate  
in learning to develop new skills. 

1 SDERA (2007). Talking up the 120. School Drug Education 
and Road Aware, Access and Equity Project.

Keys 4 Life Online will assist in building self 
confidence and provide a solid foundation 
in oral and written communication so that 
the barrier to workforce participation is 
reduced. This LLN foundation will not only 
assist individuals to achieve success in this 
pre-driver education program and gain 
a driver’s licence, but will enhance their 
employability in the short and long term  
in positions that require basic LLN skills  
to be readily applied. 
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It is likely that a percentage of 
participants using the Keys 4 Life Online 
resource will need support as they work 
through this resource. It is important 
that they are given assistance to grasp 
and then practise new concepts and 
skills. Where possible, strategies to 
assist this process have been included 
within this Facilitator Guide. 

It is recommended that facilitators 
of Keys 4 Life Online consult with a 
LLN specialist for advice and support 
to address the specific LLN needs 
of participants working through this 
resource where required. 



OVERVIEW 

The Keys 4 Life Online resource has been 
developed to assist individuals to gain 
a driver’s licence and understand safer 
driving as a fundamental component to 
gaining and sustaining employment.  

This Facilitator Guide is designed to be 
used in conjunction with the accompanying 
DVD and Learner Journal (Behind the 

Wheel). This document provides the 
facilitator with all necessary: background 
information; instructions; language, literacy 
and numeracy notes; and additional activities 
to be used when assisting participants 
using the Keys 4 Life Online resource.

The resource will address Elements and 
Performance Criteria from the following 
Units in Certificate I in General Education 
for Adults (21772VIC):

about Keys 4 Life onLine

VBQu170 Communicate with others in familiar and predictable contexts
Elements 
Elements describe the essential outcomes of a unit of competency. 
1 Speak or sign to communicate in straight forward exchanges
2 Participate in discussions on personally familiar topics
3 Respond in familiar and predictable contexts

Performance Criteria
Performance criteria describe the  
required performance needed to 
demonstrate achievement of the element.  
Where italicised text is used, further 
information is detailed in the required 
skills and knowledge and/or the range 
statement. 

Assessment of performance is to be 
consistent with the evidence guide.

1.1 Statements providing factual 
information are made clearly

1.2 Information is obtained or clarified 
through questioning

2.1 The gist of the discussion is identified
2.2 Questions are asked to clarify 

meaning
2.3 Own opinion is expressed and 

reasons stated
2.4 Interactional strategies to show 

interest or attitude are employed
2.5 Dis/agreement with views of others 

is expressed appropriately

3.1 The features of explanations, 
instructions and narratives are 
identified

3.2 The gist in explanations, instructions 
and narratives is identified  

3.3 The detail conveyed in verbal 
information is noted

3.4 Short, straight forward explanations 
and instructions are followed

3.5 Simply expressed feelings and 
emotions are identified
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VBQu133 Engage with texts of limited complexity for learning purposes.
Elements 
Elements describe the essential outcomes of a unit of competency. 
1 Locate routine and familiar information for learning purposes in everyday texts of 

limited complexity
2 Read and interpret a range of everyday texts of limited complexity for learning 

purposes
3 Evaluate a range of texts of limited complexity relevant to own learning

Performance Criteria
Performance criteria describe the  
required performance needed to 
demonstrate achievement of the element.  
Where italicised text is used, further 
information is detailed in the required 
skills and knowledge and/or the range 
statement. 

Assessment of performance is to be 
consistent with the evidence guide.

1.1 A range of texts of limited complexity 
for learning purposes is selected to 
meet learner’s purpose

1.2 Features of texts are described
1.3 Information relevant to learning 

purposes is identified 

2.1  Source of texts is determined
2.2 The purpose of the texts is predicted
2.3 A range of strategies is used to 

comprehend the text
2.4 Main ideas in text are identified 
2.5 Supporting details are identified

3.1 A limited range of strategies is 
applied to analyse texts

3.2 The effectiveness of the texts is 
evaluated
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VBQM482 driving and owning a car
Elements 
Elements describe the essential outcomes of a unit of competency. 
1 Describe the requirements for driving in Australia
2 Use a map or street directory for a range of purposes
3 Describe the process of buying a car 

Performance Criteria
Performance criteria describe the  
required performance needed to 
demonstrate achievement of the element.  
Where italicised text is used, further 
information is detailed in the required 
skills and knowledge and/or the range 
statement. 

Assessment of performance is to be 
consistent with the evidence guide.

1.1 Identify the legal requirements for 
driving in Australia

1.2 Identify road signs and signals
1.3 Identify road requirements particular 

to the local area as appropriate
1.4 Identify ways in which a driver may 

lose a licence

2.1 Use the grid reference system to 
locate information

2.2 Locate information in various 
sections of the map book or directory

2.3 Give and follow directions using a 
map or street directory

3.1 Identify the sources of cars for sale  
3.2 Identify the advantages and 

disadvantages of each car sale 
source  

3.3 Identify the responsibilities of a car 
owner
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AIM Of Keys 4 Life OnLine 

Keys 4 Life Online aims to assist individuals to:

• understand how to comply with road 
safety and licensing requirements 

• understand safer driving as an 
important contributor to securing and 
retaining employment 

• make safer driving decisions 
• understand the relationship between 

gaining a driver’s licence and improving 
language, literacy and numeracy

• develop positive road safety attitudes, 
and finally

• gain a driver’s licence. 

thE RELAtIOnShIP BEtWEEn 
Keys 4 Life OnLine And thE 
WORK EnVIROnMEnt 

Keys 4 Life Online can be used as part of 
a work readiness program. It will target 
the underpinning language, literacy and 
numeracy skills required to obtain a 
driver’s licence including: 

• reading and interpreting simple text
• applying knowledge gained from text to 

‘real life’ situations
• locating information in text
• speaking clearly
• following simple verbal instructions
• negotiation skills, and 
• decision making. 

Keys 4 Life Online will not only equip 
learners with LLN skills that will be 
transferable to the workplace but will 
educate and encourage new drivers to be 
tolerant, safe and compliant road users.

COMPOnEntS Of thE 
RESOuRCE – Keys 4 Life 
OnLine 

The Keys 4 Life Online resource consists  
of the following three components.

q DVD. 

 

w Facilitator Guide. 

 

 

e Learner Journal – Behind the Wheel. 

 

dVd
The interactive DVD has five modules 
with each containing an overview, content 
and self correcting activities. The DVD is 
not text dense. It contains relevant and 
customised scenarios, audio, movement 
and content introduced in a way that 
enhances learning and builds confidence. 
An online mentor assists in orienting 
participants at the start of the resource and 
then through each of the five modules. 

The five modules include:

Life has no reset button. Drive safe. 

E-learning Resource | DVD

Funded under the Workplace English Language and Literacy (WELL) 
Program by the Australian Government Department of Industry, 

Innovation, Science, Research and Tertiary Education.

© Commonwealth of Australia 2013
ISBN 978-0-646-58976-3

Developed by:

www.evolvecdt.com.au

Life has no reset button. Drive safe. 

Pre-Driver 
eDucation 
Program

faciLitator 
guiDe

Pre-driver 
education 
Program

behind 
the wheel
journal
the journey doesn’t begin with  
the turn of the ignition key but  
with the understanding of what  
it takes to be a safe driver.

life has no reset button. drive safe. 
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Module 1 – Becoming a safe driver Module 1 acknowledges how complex learning to 
drive is. It recognises that there are pre-requisites 
and conditions attached to each of the six steps 
in the Western Australian Graduated Driver 
Training and Licensing System. This module 
also encourages the participant to think about 
what sort of driver they want to be and highlights 
that having a driver’s licence is a privilege with 
attached responsibilities

Module 2 – Road safety know how Module 2 explores the risks of driving, why crashes 
occur and how they can be avoided. This module 
also looks at how drivers should drive in different 
road and weather conditions and the importance 
of making safe driving decisions behind the wheel. 
Explanations for road signs, signals and rules are 
also given.

Module 3 – Learn through practise This module is all about communication including 
the types of verbal communication and how to 
negotiate. Strategies on how to communicate 
successfully with a driving supervisor and how to 
make a good decision about who to choose as your 
driving supervisor are also included.

Module 4 – Practise and more practise This module introduces the skills that novice 
drivers need to master, how they have to 
prepare for a driving lesson and how sometimes 
our behaviours do not match our beliefs and 
attitudes. Module 4 also reinforces the decision 
making process and the importance of using it to 
make driving and road safety related decisions. 
Preparation for a road trip and tips on driving in 
different road and weather environments are also 
included in this module.

Module 5 – Choosing the right vehicle This module introduces the concept of buying a car 
and all of the information you have to consider and 
the decisions that you have to make. The different 
types of insurance are briefly introduced as well as 
basic first aid techniques.
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facilitator guide
The Facilitator Guide includes all of the 
necessary: background information; 
instructions; language, literacy and 
numeracy notes; and additional activities to 
be used when assisting participants using 
the Keys 4 Life Online resource.

Learner Journal
Behind the Wheel is a learner journal that 
participants can use in conjunction with the 
DVD. It contains activities that consolidate 
the theory introduced in the DVD.  

EStABLIShIng A SuPPORtIVE 
EnVIROnMEnt 

Discussing issues such as road trauma, 
serious injury, death and criminal 
conviction can raise a number of emotions, 
thoughts and concerns with novice drivers. 
Therefore, facilitators need to ensure that 
they:

q Recognise that there may be some 
participants in the program who have 
been directly or indirectly affected 
by road-related trauma and its 
consequences.

w Establish a supportive and non-
threatening environment where 
everyone displays respect and 
tolerance. Through doing this, 
discussions that encourage the sharing 
of values and beliefs will be fruitful.

e Provide opportunities for participants 
to opt out of activities that are 
emotionally distressing and debrief as 
necessary.

r Remind participants to share 
information in the third person and 
avoid disclosing personal details.

dRIVIng = RESPOnSIBILItIES 

Safer drivers means safer roads for all 
Western Australians. 

Assisting novice drivers to understand 
the weighty responsibilities that come 
with learning to drive and getting behind 
a wheel is challenging for all facilitators 
of pre-driver education programs, 
driving supervisors and driving 
instructors. However, the importance  
of this cannot be overlooked.

Throughout this resource there are a 
number of activities that encourage 
participants to think about the sort of 
driver they want to be. These activities 
provide an excellent opportunity to 
encourage discussion and personal 
reflection. 
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uSIng Keys 4 Life OnLine 

Facilitators of Keys 4 Life Online are 
encouraged to think about the mode 
of delivery for the resources. It is 
suggested that they can be used as:

q A self-paced resource where the 
participant works independently 
through the DVD and Behind the 
Wheel journal with minimal or little 
support.

w Individual e-learning using the DVD 
and Behind the Wheel journal with 
the facilitator providing direction 
and ongoing support.

e Individual e-learning with the facilitator 
directing what the learner will study 
from the DVD and Behind the Wheel 
journal with additional activities to 
address learning needs (including 
language, literacy and numeracy LLN 
needs) provided.

r A learning tool for use with a 
group of students. If used this 
way additional activities could be 
used to support the learning eg 
group discussions, scenario based 
learning, group quizzes etc.

ASSERtIVE RESPOnSES = 
RESPECt And COnfIdEnCE 

Learning will be enhanced and 
reinforced when participants are 
regularly engaged in discussions to 
debrief an activity or topic and to share 
their opinions, ideas and intentions.

Using the reflection questions in each 
activity and including opportunities 
to practise assertive responses will 
enable participants to further develop 
resilience and form socially responsible 
attitudes. 
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moDuLes

overview
this section of the faciLitator’s  
guiDe LooKs at each of the moDuLes 
incLuDeD in the Keys 4 Life onLine  
DvD in some DetaiL. 
It is designed to assist facilitators to plan 
and implement the Keys 4 Life Online  
pre-driver education program.

Each Module from the DVD will have its 
own section. Each section is divided into:
q Module overview
w Module competencies

e Background information 
r Additional activities to support learning
t Language, literacy and numeracy 

activities
y Suggested learning program.

Throughout the Facilitator Guide a number of icons have been used. These include:

Knowledge Introduces knowledge competencies

Skills Introduces skills competencies

Attitude Introduces attitude competencies

Language, literacy  
and numeracy

Introduces language, literacy and numeracy competencies

Activity Introduces an activity 

note Includes additional important information

Resources Explains what resources are required to complete an activity

how to go about it Instructions on how to complete an activity

Conclusion Ideas on how to conclude an activity

Reflection Introduces questions for participants to think about 



OVERVIEW 

Module 1 acknowledges how complex 
learning to drive is. It recognises that there 
are pre-requisites and conditions attached 
to each of the six steps in the Western 
Australian Graduated Driver Training 
and Licensing System. This module also 
encourages the participant to think about 
what sort of driver they want to be and 
highlights that having a driver’s licence is a 
privilege with attached responsibilities. 

KnOWLEdgE, SKILLS 
And AttItudE COMPEtEnCIES

Knowledge 
q Identify the steps in the Graduated 

Driver Training and Licensing System in 
Western Australia.

w State a driver’s responsibilities.
e List the consequences of not being a 

responsible road user.
r Explain the road rules.

Skills 
q Practise road rules in preparation for 

the Learner Driver Theory Test.
w Test knowledge of road signs and road 

markings. 

Attitude 
q Describe what sort of driver they want 

to be.

Language, Literacy and numeracy Skills 
q Use oral communication skills to 

request advice and to clarify meaning.
w Decode what a question is asking.
e Apply oral communication skills to 

participate in discussions.
r Identify key themes or ideas in text.
t Sequence information in texts.

moDuLe 1 – 
becoming a safe Driver
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bacKgrounD 
information

WEStERn AuStRALIAn (WA) 
gRAduAtEd dRIVER tRAInIng
And LICEnSIng SyStEM 

The Graduated Driver Training and 
Licensing System is designed to make 
sure novice drivers get a wide range of 
supervised driving experience under 
different road and traffic conditions over  
a period of time before driving solo.

The licensing system is graduated which 
means that novice drivers learn to drive 
in small steps. At each step there are a 
number of tasks that have to be completed 
successfully. The steps are included in 
Table 1 – Steps in the Graduated Driver 
Training and Licensing System (p20-21).  

Further information about all of the 
steps in the Graduated Driver Training 
and Licensing System, fees to be paid 
and specifics about the Practical Driving 
Assessment (PDA) can be found at the 
Department of Transport’s website.

WA Department of Transport
http://www.transport.wa.gov.auSignificant information about all of 

the concepts and theory introduced in 
Module 1 – Becoming a safe driver can 
be found by printing the PDF document 
found on Page 1 Module 1 in the DVD 
component of Keys 4 Life Online. 

Over the next few pages additional 
information about the key areas of 
concern for the novice driver have  
been detailed.

At the time of publication the details 
included in Table 1 were correct. It 
is recommended that you check the 
Department of Transport’s website to 
ensure the information is still current 
before facilitating this module.
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Step Step title Actions Outcomes

1 Learner’s 
Permit  
(L Plates)

q Apply for a Learner’s Permit. 
w Be a minimum of 16 years of age.
e Complete an Application Form. 
r Pay a Driver’s Licence Application Fee, covering:

• the Learner’s Permit, and
• one PDA.

t Pay a separate fee for the Log Book.
y Show five original proof of identity documents. 

One must have a signature.
u Pass a computerised theory test. 
i Pass an eyesight test. 
o State any medical conditions. 
a A Learner’s Permit is valid for three years.

Learner’s 
Permit.  

2 Learn to 
drive and 
Log Book

q Begin learning to drive with a driving supervisor 
or instructor.

w A driving supervisor can be a family member or 
friend who:
• Currently holds, and has held, a licence for 

four years or more. This can include their 
two years on P plates.

• Holds the licence in the same class as your 
Learner’s Permit. For example, if you have a 
Class C Learner’s Permit, which means you 
can drive a car, then your supervisor must 
also have a Class C licence.

e Complete a minimum of 25 hours of supervised 
driving.

r Write every supervised driving lesson of 10 
minutes or longer in the Log Book. 

t When driving the learner driver must:
• display L plates at all times
• carry their Learner’s Permit with them 

when driving
• drive at or below the speed limit
• drive at no more than 100 kilometres per 

hour on freeways and highways even if the 
area they are driving in is signposted at a 
higher speed

• not drive in Kings Park
• and have a zero Blood Alcohol Level or BAC. 

A minimum 
of 25 
hours of 
supervised 
driving 
recorded 
in the Log 
Book.

table 1 –  Steps in the graduated driver training and Licensing System

20 © Commonwealth of Australia 2013



Step Step title Actions Outcomes

3 Practical 
driving 
Assessment 
(PdA)

q Sit a PDA.
w Be at least 16 years and 6 months old.
e Have completed AND recorded a minimum of 

25hrs of supervised driving in the Log Book.

Pass the 
PDA.

4 Log Book q Log and record another minimum of 25 hours 
supervised driving. 

w When driving the learner driver must:
• display L plates at all times
• carry their Learner’s Permit with them 

when driving
• drive at or below the speed limit
• drive at no more than 100 kilometres per 

hour on freeways and highways even if the 
area they are driving in is signposted at a 
higher speed

• not drive in Kings Park
• and have a zero Blood Alcohol Level or 

BAC. 

Completed 
Log Book 
with a 
minimum 
of 50 hours 
supervised 
driving 
(25hrs  
pre-PDA 
and 25hrs 
post-PDA).

5 hazard 
Perception 
test

q Complete a Hazard Perception Test.
w Can only sit the test at least six months after 

passing the PDA and after completing a 
minimum of 50 hours supervised driving. 

e Must be at least 17 years of age.
r Need completed Log Book and ID to sit the 

test.

Pass the 
Hazard 
Perception 
Test.

6 Provisional 
Plates  
(P Plates)

q Have your photo taken for your driver’s 
licence.

w First 6 months display red P plates on the 
front and back of vehicle.

e Don’t drive between midnight and 5am when 
on red P plates – unless an exemption has 
been given. 

r After six months display green P plates front 
and back – can drive at any time of day or 
night. 

t Have a zero Blood Alcohol Level or BAC. 
y Demerit Points can be accumulated.

Provisional 
Licence 
awarded.  
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MOPEd OR MOtORCyCLE 
LICEnCE

A Learner’s Permit to ride an R-N class 
vehicle (moped) can be applied for at the 
age of 15 years and six months. 

From 10 October 2011, the Department of 
Transport changed moped and motorcycle 
theory testing requirements. A Motorcycle 
Theory Test (MTT) has to be sat when 
applying for a Learner’s Permit to ride a 
restricted R class vehicle such as a moped 
(RN class) or a motorcycle not exceeding 
250cc (RE class). Key features of this test 
include:
q It is computer based with motorcycle 

specific questions in addition to 
general road rules and traffic 
regulation questions. 

w It has 35 questions to be answered in 
35 minutes.

e The questions come from the Ride Safe 
handbook.

r Applicants must score 80% to pass.
t There are fees involved in sitting the 

test.

To find out more about Moped or 
Motorcycle licences visit the Department  
of Transport’s website.

WA Department of Transport
http://www.transport.wa.gov.au

The Ride Safe book also contains a great 
deal of valuable information. 

 

 

gRAduAtEd dEMERIt 
POInt SyStEM 

Research shows that infringements and 
convictions received as a novice driver 
are good predictors of future crash 
involvement. Furthermore, the most 
effective time to motivate drivers to develop 
safe driving behaviours is when they first 
gain their Provisional licence.

Essentially, influencing driver behaviour 
at an early stage of the driving experience 
helps novice drivers to develop safe driving 
practises that they will keep with them 
throughout their driving life. 

Based on this research the Western 
Australian (WA) Government introduced  
a new Graduated Demerit Point System 
(see Table 2, p23) for novice drivers on  
1 December 2010. It aims to reduce 
the crash risk for novice drivers by 
limiting their driving to safer, lower risk 
conditions and then progressively lifting 
these restrictions as they move through 
successive stages of driving and develop 
more experience.

22 © Commonwealth of Australia 2013



There are two types of novice drivers.

novice driver type 1
A person is a Novice Driver Type 1 until they 
have held a driver’s licence for a period of 
at least one year or periods adding up to 
one year, and includes a first time learner’s 
permit holder.

novice driver type 2
A Novice Driver Type 2 is a person who has 
held a driver’s licence for more than one (1) 
year but less than two (2) years.

Further details about the Graduated 
Demerit Point System can be found at the 
Department of Transport’s website.

http://www.transport.wa.gov.au/
licensing/21662.asp

table 2 – graduated demerit Point System

 Two year provisional period 

Learner’s permit
Novice driver Type 1

First year of licence
Novice driver Type 1

First year of licence
Novice driver Type 2

Ordinary licence

 4 points in total 

 8 points in total 
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maKing moDuLe 1 
worK for you anD 
your cLients
How you will use the Keys 4 Life Online 
resource with your participants will depend 
on many variables such as their language, 
literacy and numeracy (LLN) level, their 
information technology (IT) experience, and 
their specific road safety education needs. 

It is suggested that facilitators think about 
the mode of delivery for the resources and 
choose the most appropriate methodology, 
one that will meet individual client needs. 
Ideas on the way that this resource can 
be used are found on page 15 of this 
document. 

IdEAS

To assist facilitators a number of additional 
activities have been included for this 
module. They provide an extension to 
what is included in the DVD and show 
new and customised ways to include all 
of the resources in the Keys 4 Life Online 
resource and at the same time support the 
LLN needs of participants.

If literacy skills are to be developed 
for use in assisting the individual to 
achieve a driver’s licence, then they are 
best developed in context alongside 
other vocational skills and taught 
through exposure to the real-world 
environment. When individuals see the 
purpose for the reading and writing or 
communication skills or if they can see 
that by using certain measurement or 
calculation skills it will make it easier 
for them to learn to drive, then they are 
more likely to participate in learning to 
develop new skills. 

It is a really good idea to print off the 
PDF found on the first page of each 
module in the DVD. These PDFs include 
all of the content in the e-learning 
resource. This will be useful when 
making the links between the additional 
activities and the content in the DVD. 
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activity 1
 

WhAt dOES thE StAtEMEnt
MEAn? 

Resources
Behind the Wheel journal, white board/
black board

This activity will encourage the participant to:
• read simple text
• deconstruct text to determine its 

meaning
• collect information and clarify own 

opinions
• clarify information through questioning
• express verbally own opinion
• actively listen
• begin to consider their beliefs about 

road safety.

1. glossary words

How to go about it 
q Write the statement from the front of 

the Behind the Wheel journal on the 
board. Statement – The journey doesn’t 
begin with the turn of the ignition but 
with the understanding of what it takes 
to be a safer driver.

w Ask participants to read it silently to 
themselves.

e Ask participants to write down the 
statement in the notes section of their 
own Behind the Wheel journal.

r Then get them to underline the key 
words in the statement. The key  
words are the important words in the 
statement that tell us what it is saying.

t Model this task. For example, 
underline ‘journey’ and explain why you 
have done so eg Provide a definition 
of the word first – moving from one 
place to another. Then explain your 
interpretation of what the word journey 
means in the sentence – every time 
you get into a car your embarking on 
a journey AND learning to drive is a 
journey full of challenges and twists 
and turns. The word journey in the 
statement symbolises that you are 
embarking on ‘something new’.

y Provide participants with a short 
amount of time to go through the 
statement underlining key words that 
explain what the statement means.

Conclusion 
q Ask participants to share the words they 

highlighted and why. Use the blackboard 
statement to underline words and 
discuss the definitions of the words and 
then their meaning in the sentence.

w Explain that this is a technique that 
participants can use when they are 
trying to understand a sentence or a 
paragraph of information.

Reflection 
Ask participants:
q To focus on what this statement means 

to them personally.
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activity 2
 

gLOSSARy WORdS 

Resources
Glossary words (Page 42), dictionaries, 
white board/black board

This activity will encourage the participant to:
• read simple text
• define words
• increase their vocabulary.

1. glossary words

How to go about it 
q Choose some of the glossary words 

(see Page 42) for Module 1 – Becoming 
a safe driver and write these words on 
the board. Choose words that will best 
suit your participants.

w Brainstorm each of the words for their 
meaning and then ask participants to 
use the words in a sentence. Provide an 
example sentence.

e Show participants where the glossary 
words are in the Behind the Wheel 
journal.

OR

q Write all of the glossary words (see 
page 42) for Module 1 – Becoming a 
safe driver on the board.

w Ask participants to choose four words 
that they don’t know the meaning of.

e Hand out dictionaries and ask 
participants to look up the words and 
then write down their meanings. 

r Provide an example of how to use the 
dictionary, the meaning of the word 
and then a sentence where the word is 
used in its correct context.

Conclusion 
q Ask participants to share a word – 

its meaning and the sentence they 
created.

w Write these on the board next to the 
glossary word.

Reflection 
Ask participants:
q Why is it important to understand 

what these words mean when you are 
learning to drive.

You may need to assist participants by 
showing them how to use a dictionary.
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activity 3
 

SuPPORtIng MOduLE 1 
PAgE 2 – WhAt dO I thInK 
ABOut dRIVIng?  

Resources
True/False continuum cards (page 36), 
masking tape or chalk, statements and 
facts (page 36)

The activity included on this page of 
the DVD could be modified into a group 
discussion activity. This will encourage 
participants to:
• clarify their own opinion and ideas
• share their own opinion
• listen actively to the opinion of others
• consider others’ opinions
• ask questions to clarify meaning
• explore ideas about safer driving.

1. Where am I on the continuum?

How to go about it 
q Construct a continuum by sticking a 

piece of masking tape across the floor.

w Prepare two large signs for each end of 
the continuum. One sign with the word 
True and the other False (refer to page 
36 for sample signs)

e Put these signs at either end of the 
continuum.

r Explain that participants may place 
themselves anywhere along the 
continuum according to what they think 
about the statements (see page 36) 
that are going to be read out. 

t Model an example eg it is legal to sit 
in the back of a ute when driving on 
the road. Place yourself along the 
continuum and explain why you have 
placed yourself there.

y Select one of the statements and read 
it out.

u Ask participants to place themselves 
on the continuum according to what 
they think.

i Ask participants to share the reasons 
why they are standing where they are 
on the continuum with someone next to 
them OR to the group. 

Conclusion 
q Share with participants the facts for 

each of the statements after they 
have positioned themselves on the 
continuum (use page 36 to assist you).

Reflection 
Ask participants:
q Why people are standing at different 

places on the continuum.

w Whether they would change their 
position after hearing from other 
members of the group. Or the facts.
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activity 4
 

SuPPORtIng MOduLE 1 PAgE 5 
– LICEnSIng QuEStIOnS  

Resources
Keys 4 Life Online DVD, licensing activity 
packs (page 39), white board/black board

The activity included on this page of 
the DVD could be modified into a group 
discussion activity. This will encourage 
participants to:
• share their own opinion
• listen actively to the opinion of others
• consider others’ opinions
• work effectively as part of a team
• describe the steps in getting a driver's 

licence.

1. What’s the order of the licensing  
system in WA?

How to go about it 
q Ask participants to watch all of the 

videos in Page 4 of the DVD about the 
Western Australian (WA) Graduated 
Driver Training and Licensing System. 
There is an introduction video and then 
the six steps in the system.  All have 
their own video.

w Once participants have watched the 
videos ask them to move into groups of 
3-4 people.

e Give each group an activity pack (refer 
to page 39 for sample activity pack).

r Explain that each activity pack includes 
the steps in the Graduated Driver 
Training and Licensing System as well 
as some of the tasks that need to be 
completed in each step.

t Participants need to put the steps in 
order and then the tasks in the correct 
step.

Conclusion 
q Using another activity pack, or the 

whiteboard or blackboard, work 
through the steps in order with the 
tasks in each. 

Reflection 
Ask participants:
q How they went ordering the steps and 

tasks in each step.

w What was challenging about the task.

e What will be the hardest step for them 
in gaining their licence and why this 
step.

r How they found working in a group to 
complete the activity and the positives 
and challenges.

You may like to combine this activity 
with the LLN Activity 5 on page 29.
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activity 5
 

SuPPORtIng MOduLE 1 PAgE 5 
– LICEnSIng QuEStIOnS  

Resources
Drive Safe, Tips for using Drive Safe (from 
the Library in the Toolbox of the DVD)

This activity will encourage the participant to:
• read simple text
• understand the features within texts
• identify text
• use an index and contents page
• explore the Ride Safe book.

1. how to use drive Safe

How to go about it 
q Hand out to participants the Drive Safe 

book by the Department of Transport.

w Using the document found in the 
Toolbox of the DVD called Tips for using 
Drive Safe as a guide show participants 
how to use the book.

e Highlight the:
• contents at the front
• colour coded sections
• what the titles and subtitles show
• the Index at the back of the book.

Conclusion 
q As an activity give participants sections 

of the book that they have to look up. 

They can work individually or in a pair. 
For example:
• what is the title of Part 6 of the book 

(Ride Safe).
• what is the ‘two-second rule’ and 

where would I find it in the book 
(p49 – drivers need to leave at least 
two seconds between their car and 
the car in front. To work this out they 
need to count after the car in front 
has passed a fixed object on the side 
of the road. Their car should not 
pass this fixed object for at least two 
seconds).

w Let participants know where they can 
find an electronic version of Drive Safe 
on the Department of Transport’s 
website.

e Provide time for participants to look 
through the Drive Safe resource.

Reflection 
Ask participants:
q Why understanding how to use the 

book Drive Safe can help them to learn 
to drive.

w Who they can go to if they need help 
understanding anything in the book.
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activity 6
 

SuPPORtIng MOduLE 1 PAgE 6
 – WhAt SORt Of dRIVER dO 
yOu WAnt tO BE?

Resources
Keys 4 Life Online DVD, Behind the Wheel 
journal, white board/black board

The activity included on this page of the 
DVD could be modified into a discussion 
activity. This will encourage participants to:
• share their own ideas with their peers
• listen actively to the opinion of others
• consider others’ opinions
• work effectively as part of a team
• understand the rights and 

responsibilities of driving.

1. thoughts – A brainstorm

How to go about it 
q Divide the whiteboard or blackboard 

into four columns. Use the questions 
from page 5 in Behind the Wheel as 
headings for the columns.

w Brainstorm responses from the group.

e Discuss responses and then get 
participants to complete the page in 
their own journal.

2. thoughts – think.Pair.Share.
q Ask participants to find a partner.

w Read out one of the questions from 
page 5 in Behind the Wheel.

e Provide one minute thinking time then 
one minute for each participant to 
share their idea and opinions.

r Work through each of the four 
questions on page 5.

t Get participants to write their own 
responses in their journal.

Conclusion 
q You may like to show the small clip (first 

four minutes) of Being Safe not Sorry 
to participants. Discuss the images and 
content, how it made them feel and 
whether it impacts on the sort of driver 
they would like to be (p6 on the DVD).

Reflection
Ask participants:
q How having their licence will change 

their life.

w Whether they feel that they are ready 
for the responsibilities that come with 
having a licence.

After completing the Think.Pair.Share. 
activity you may like to call for responses 
from the group to each of the questions 
and write them on the board so that 
participants can use the responses when 
completing page 5 in Behind the Wheel. 
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activity 7
 

SuPPORtIng MOduLE 1 
PAgE 8 – WhAt CAn hAPPEn
If yOu AREn’t A RESPOnSIBLE
ROAd uSER? 

Resources
Keys 4 Life Online DVD

The case study included on this page of the 
DVD can be used as a platform to develop 
a role-play activity. This will encourage 
participants to:
• examine factors and influences affecting 

behaviour
• listen actively to the opinion of others
• share their own opinion 
• consider others’ opinions
• plan effective strategies for ‘real life’ 

situations
• consider the consequences of a road 

crash.

1. Our story

How to go about it 
q Explain to participants that for the 

role-play to be effective rules must be 

observed – one person to speak at a  
time, everyone’s responses and feelings 
are to be treated with respect, someone 
can pass if they want, everyone has the 
right to share their opinions.

w Give clear direction for the play that 
needs to be developed – eg As a group 
you need to develop a small 2 minute 
play that demonstrates a situation 
where there are consequences for 
someone not being a responsible road 
user. There must be a strong road safety 
message to the play.

e Provide a short and monitored time 
frame for participants to develop 
and then act out the scene they have 
chosen.

Conclusion 
q Ask participants to present to you the 

role-play. 

w You can ask participants to share their 
role-play with the group if they would 
like to.

Reflection 
Ask participants:
q To discuss the various attitudes of 

the characters in the role-play and 
how these attitudes influenced their 
decisions and behaviours.

w To discuss what other alternatives 
there would be for the characters 
in the role-play and the different 
consequences if alternative actions 
were taken.

It is recommended that participants watch 
the movie clip Arun’s story (p 8 of the 
DVD) and then listen to the supporting 
commentary before they begin this activity. 
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activity 8
 

SuPPORtIng MOduLE 1 
PAgE 9 – ACtIOnS = 
COnSEQuEnCES – dO I thInK
ABOut thIS EnOugh? 

Resources
Keys 4 Life Online DVD, Greatest Impact 
and Least Impact continuum labels (page 
40)

The activities included on this page of the 
DVD could be modified into a series of group 
discussion and values clarification activities. 
This will encourage participants to:
• share their own ideas with their peers
• clarify their values
• listen actively to the opinion of others
• consider others’ opinions
• consider the consequences of a road 

crash.

1. Actions = Consequences

How to go about it 
q Construct a continuum by sticking a 

piece of masking tape across the floor.

w Prepare two large signs for each end 
of the continuum. One sign with the 
words Greatest Impact and the other 
Least Impact (refer to page 40 for 
sample signs)

e Put these signs at either end of the 
continuum.

r Explain that participants may place 
themselves anywhere along the 
continuum.

t Model an example eg you lose your 
licence. Place yourself along the 
continuum and explain why you have 
placed yourself there.

y Select one of the statements (see page 
40) and read it out.

u Ask participants to place themselves 
on the continuum according to the 
impact this consequence would have 
on them.

i Ask participants to share the reasons 
why they are standing where they are 
on the continuum with someone next to 
them OR to the group. 

Reflection 
Ask participants:
q Why people are standing at different 

places on the continuum.

w Whether they would change their 
position if they were older or were at 
a different stage of life eg had kids, 
had a job, family lived in another town, 
needed a licence for work.
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2. untitled by Simple Plan

How to go about it 
q Let participants know before watching 

the clip and listening to the song that 
there is some graphical content.

w Play for participants the song Untitled 
by Simple Plan.

Conclusion 
Ask participants:
q How they felt watching the clip and 

listening to the words.

w What happened to the girl’s family 
on impact of the two cars. What they 
thought it meant.

e How you would feel if you were a part  
of the girl's family. The boy’s.

r What message this song is sending.

t Whether this song would have any 
impact at all on new drivers.  
Why/why not.

activity 9
 

SuPPORtIng MOduLE 1 
PAgE 9 – ACtIOnS = 
COnSEQuEnCES – dO I thInK
ABOut thIS EnOugh? 

Resources
Keys 4 Life Online DVD, words to Untitled 
by Simple Plan (page 41)

This activity will encourage the participant to:
• read simple text
• explore the meaning in simple text
• collect information and clarify own 

opinions
• express verbally own opinion
• actively listen
• consider the consequences of a road 

crash.

1. untitled by Simple Plan

How to go about it 
q Hand out to participants the words to 

Simple Plan’s song Untitled (page 41).

w Ask participants to read through the 
words, or read them to them. 

e Ask participants to highlight what they 
feel are the key words or key messages 
in the song. 

r Let participants know before watching 
the clip and listening to the song that 
there is some graphical content.

You may like to combine this activity 
with the LLN Activity 9.
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t Play for participants the song Untitled 
by Simple Plan.

Conclusion 
q Ask participants to think about whether 

the words they underlined were the key 
messages from the song after listening 
and viewing it. If not, ask them why 
they think the messages differed. 

Reflection 
Ask participants:
q Whether they felt the words on the 

page, the words when listened to or the 
visual images were the most powerful 
and why.

activity 10
 

SuPPORtIng MOduLE 1 
PAgE 14 – WhAt hAVE 
I LEARnt? 

Resources
Keys 4 Life Online DVD

This activity will encourage the participant to:
• read simple text
• deconstruct text
• identify key information within text
• recognise road safety facts.

1. Quiz

How to go about it 
q Print off the 20 quiz questions from  

the PDF document found on Page 1  
of Module 1 in the DVD.

w Choose two questions to work through 
with participants. 

e Explain that as a part of the Learner’s 
Permit process that they will need to 
answer a quiz based on the road rules 
and regulations and that they will need 
to get at least 24/30 or 80% to pass. 

You may need to play the song again  
and work with participants to get them 
to come to the conclusion that we all get 
different messages from songs, general 
media and information around us. They 
need to understand this and make sure 
the messages they are getting about 
learning to drive and road safety are  
the safest ones.

This activity should be completed before 
participants attempt the quiz on page 14 
of Module 1 in the DVD. 
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This means they need to be able to 
understand the questions in the test 
and then answer them correctly.

r	Using the two questions chosen explain 
to participants how to deconstruct a 
question so that they understand what 
the question is asking before they 
attempt to answer it. This can be done 
on a board to a group or individually 
with participants that need extra 
support. An example is provided below.

This example is taken from the quiz at the 
end of Module 1. It is Question 2. Key points 
to highlight to participants include:

q The first thing to do is read the 
question and answers fully.

w Now go back and highlight the key 
words in the question. This is done in 
the blue box in bold.

e From the highlighted words you can 
see that the question is asking WHO. 
This is a key word. 

r Once they have highlighted the words 
they can think about what they know 
about the law and seat belt use.

t If they know the answer it is easy to 
choose the correct one.

y If they are unsure of the answer they 
can take a calculated guess. Questions 
they could ask themselves include:
• If the passenger wearing a seat belt 

was a child of 4-5 years could they 
be fined and have the money to pay? 
Probably not so this answer could be 

crossed out. This leaves them with 
two choices.

• The owner of the vehicle could be 
fined but they could argue that they 
weren’t driving the car and if they 
were everyone would have been in 
seatbelts.

• However, the driver of the car cannot 
use this argument. They have a 
responsibility to make sure that all 
passengers in the car that they are 
driving wear a seatbelt or use  
a suitable child restraint.

u The correct answer is C – The driver of 
the vehicle.

Question
Who will be fined if a passenger under 
the age of 16 is not wearing a seatbelt 
or suitable child restraint?
a) The owner of the vehicle
b) The passenger
c) The driver of the vehicle

Answer
c) The driver of the vehicle

Conclusion 
q Get participants to complete the quiz  

at the end of Module 1 in the DVD. 
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aDDitionaL 
resources to 
suPPort activities

OVERVIEW 

The following resources can be used to 
support the additional activities for Module 
1 – Becoming a safe driver as outlined in 
this Facilitator Guide.

activity 3
MOduLE 1 PAgE 2 – WhAt 
dO I thInK ABOut dRIVIng? 

true and false signs
Photocopy the signs and use them for  
your continuum exercise. You will need  
to increase them in size.

Use the following statements with their 
accompanying facts to help you to complete 
Activity 3 – Where am I on the continuum?

Statement 1
Speeding causes crashes. What do you 
think, true or false?

Answer
True. Speeding increases the risk of being 
involved in a crash and of being seriously 
injured or killed. Speeding is not just 
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driving faster than the speed limit; it is 
also driving too fast to suit the road, traffic, 
visibility or the weather conditions.

It is against the law to drive above the 
posted speed limit. If you are caught 
speeding you will be fined and you may 
accumulate demerit points. If you have a 
provisional licence, you could have your 
licence cancelled.

Under the ‘Anti-Hoon’ legislation people 
caught travelling at 45km/h or more above 
the posted speed limit can be charged 
with reckless driving, resulting in licence 
suspension or even cancellation. They 
can also have their vehicles impounded 
or taken away, if they are racing or doing 
‘burnouts’. 
(Government of Western Australia, 
Department of Transport, Drive Safe, 2009)

Statement 2
Old people are more likely to have crashes 
on the road. Do you think this statement is 
true or false?

Answer 
False. Statistics show that road users 
between 17 and 24 years of age make 
up just 15 per cent of the Australian 
population, but they account for around 
one-third of road deaths. In Western 
Australia, 20 per cent of drivers killed in 
road crashes are under 20 years of age, but 
this age group represents only six per cent 
of all drivers.
(Government of Western Australia, 
Department of Transport, Drive Safe, 2009)

In comparison, drivers aged 60 years and 
over represent about 13% of drivers killed 
in road crashes. 
(Reported Road Crashes in Western 
Australia 2007)

Statement 3
I don’t need to wear a seat belt when 
travelling on a gravel road.

Answer
False. Seat belts help to prevent injury 
and save lives. Every time you get into a 
vehicle (including a car, ute, tractor or four 
wheeler) you should wear a seat belt if one 
is available. It doesn’t matter whether you 
are the driver or the passenger – belt up! 

If you are not restrained by a seat belt, you 
will keep moving inside the vehicle if it 
comes to a sudden stop. If you are travelling 
at 100 km/h on impact, your body will still be 
moving at that speed after the collision.

If you are not wearing a seat belt, you will 
hit some part of the vehicle or the other 
people in the vehicle or be thrown out of it. 
The higher the speed, the greater the force 
with which you will be thrown around inside 
the vehicle or out of it.

Drivers are legally responsible for ensuring 
that children up to the age of 16 are 
suitably restrained in a vehicle. If a child 
under the age of 7 years is a passenger 
in your vehicle you are responsible for 
ensuring the child is wearing a suitable 
child restraint and the restraint is properly 
adjusted and securely fastened.
(Government of Western Australia, 
Department of Transport, Drive Safe, 2009)
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Statement 4
Only bad drivers have crashes.

Answer
False. Some people are safer drivers 
than others but all drivers run the risk of 
being involved in a crash. Remember, road 
crashes are a result of many factors and 
you can only manage your own behaviour 
not the behaviour of other road users. 
(Government of Western Australia, 
Department of Transport, Drive Safe, 2009)

Statement 5 
It is safe to make a mobile phone call or 
read or send a text message when sitting 
at the lights.

Answer
False. Research clearly shows that it is 
dangerous to use a mobile phone while 
driving and that it increases the risk of 
being involved in a crash by up to four 
times.
(Office of Road Safety 2009)

A mobile phone can only be used by the 
driver of a motor vehicle to make or receive a 
phone call while driving if the phone is either:
• secured in a mounting attached to 

the vehicle. If not secured it can only 
be used if it can be done so without 
touching it (eg voice activated)

• it is illegal to create, send or look at a 
text message, video message, email or 
similar communication while driving. 
This includes sitting at a traffic light or 
being stationary in traffic. 
(Government of Western Australia, 
Department of Transport, Drive Safe, 
2009)

For more information about the use of 
mobile phones check http://ors.wa.gov.au/
Documents/mobilephones-faq-newlaws.
aspx

Statement 6
When driving long distances drivers 
should stop and have a break every two 
hours.

Answer
True. Driver fatigue (driving when you 
are tired) is a major road safety hazard. 
Fatigue related crashes tend to be severe 
because sleepy drivers don’t take evasive 
action. The risk of serious injury to a driver, 
passengers or the people in other vehicles 
in this type of crash is very high.
(Government of Western Australia, 
Department of Transport, Drive Safe, 2009)
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activity 4
MOduLE 1 PAgE 5 – 
LICEnSIng QuEStIOnS 

Print the following cards and use them for Activity 4 – What's the order of the licensing 
system in WA. The following cards make one pack of activity cards. You may like to increase 
them in size.

Learner’s Permit 
(L plates)

Learn to drive  
and Log Book

Practical  
driving 

Assessment
Log Book

hazard  
Perception test

Provisional 
Licence (P plates)

A minimum of  
16 years of age

Show five, 
approved proof  

of identity forms

Sit a theory  
test

this permit is 
valid for three 

years

Issued a  
Log Book

Complete a 
minimum of 25hrs 
supervised driving 

(pre-PdA)

you need to be 
16 years and six 

months

use a road worthy 
car when you sit 

your test

Complete a 
minimum of 25 

hours supervised 
driving (post-PdA)

Sit a computerised 
test using moving 

traffic scenes

get your  
photo taken

for the first six 
months use red  

P plates and 
display these 

(front and back)

After 6 months 
use green P plates 
and display these 
(front and back)
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activity 8
MOduLE 1 PAgE 9 – 
ACtIOnS = COnSEQuEnCES – 
dO I thInK ABOut thIS
EnOugh?

Least impact and greatest Impact signs
Photocopy the signs and use them for Activity 8 – Actions = Consequences –  
Do I think about this enough? You will need to increase them in size.

Consequences
You have to go to court

You have some bad scars on your face

You lose your boyfriend/girlfriend

You injure your spine and never walk again

You lose your licence

You permanently injure a friend or family member

You get a traffic conviction and can’t travel everywhere you want to go

Your friends and family don’t speak with you anymore

You have nightmares from the crash

You feel so guilty and depressed you are emotionally wrecked and can’t sleep

LEASt IMPACt

gREAtER IMPACt
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activity 9
MOduLE 1 PAgE 9 – 
ACtIOnS = COnSEQuEnCES – 
dO I thInK ABOut thIS
EnOugh?

Lyrics of untitled by Simple Plan 

I open my eyes
I try to see but I’m blinded by the white light
I can’t remember how
I can’t remember why
I’m lying here tonight

And I can’t stand the pain
And I can’t make it go away
No I can’t stand the pain

How could this happen to me
I made my mistakes
I’ve got no where to run
The night goes on
As I’m fading away
I’m sick of this life
I just wanna scream
How could this happen to me

Everybody’s screaming
I try to make a sound but no one hears me
I’m slipping off the edge
I’m hanging by a thread
I wanna start this over again

So I try to hold onto a time when  
nothing mattered
And I can’t explain what happened
And I can’t erase the things that I’ve done
No I can’t

How could this happen to me
I made my mistakes
I’ve got no where to run
The night goes on
As I’m fading away
I’m sick of this life
I just wanna scream
How could this happen to me

I made my mistakes
I’ve got no where to run
The night goes on
As I’m fading away
I’m sick of this life
I just wanna scream
How could this happen to me
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gLossary worDs
Accumulate: to gather or pile up. To 
increase. If you do not drive safely you will 
accumulate demerit points.

Adjusted: changed so that it conforms or 
does the job it is supposed to do correctly.
He adjusted the seat belt so it fit the child.

Blood Alcohol Concentration: the 
concentration of alcohol in your blood.
As a learner or P plate drive you need to 
have a Blood Alcohol Concentration of 0. 
This means you CANNOT drink alcohol and 
then drive.

Collision: the act or process of two or more 
things coming together with force. The 
collision between the two cars was caused 
by speed.

Consequences: something that flows on 
from an action. The consequence of losing 
12 demerit points is a loss of licence.

disqualified: stopped from doing 
something. If you get 12 demerit points you 
will be disqualified from driving.

Endanger: put yourself or someone at 
risk of being hurt. Do NOT drink and drive 
or you will endanger those on the road 
around you.

Evasive action: action that is taken to 
stop something happening. The driver 
took evasive action when the car in front 
stopped very suddenly.

fact: something that is true or has 
happened. It is a fact that speeding can 
casue crashes.

Expires: to come to an end. The licence 
expires in 14 days.

fastened: to attach firmly to something 
else. He fastened his seat belt.

graduated driver training and Licensing 
System: the system in Western Australia 
where a person can work through six steps 
to get from being a learner drive to holding 
a full licence. The Keys 4 Life Online 
program explains the graduated driver 
training and Licensing System.

hazard: a danger or risk. When you are 
driving in the rain, a wet road becomes a 
hazard.

Identity: information used to prove a 
person is who they say they are. Before you 
can get your driver’s licence you need to 
prove your identity.

Illegal: not allowed by law. It is illegal to 
drive without a driver’s licence.

International driving Permit: is a United 
Nations sanctioned document that 
translates a driving classification into nine 
different languages and is recognised in 
over 150 countries around the world.
She had to get an International driving 
Permit to drive overseas.

Law: the principles and regulations under 
which a community lives. If you break the 
law when you drive you can be fined and 
lose your licence.
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Manage: to direct or control. You need to 
manage your behaviour when you are a 
passenger in a car.

Posted speed limit: this is the speed you 
can drive at in a given area. The posted 
speed limit is written on a sign at the side 
of the road. If there is no sign post you need 
to drive at 50km/h. If you don’t drive at the 
posted speed limit you can get a fine and 
lose some demerit points.

Practical driving Assessment: the 
practical driving test. Step 3 in the WA 
Graduated Driver Training and Licensing 
System in WA is the Practical driving 
Assessment.

Reckless: dangerous behaviour.
Reckless behaviour does not belong  
on the road.

Responsibilities: a duty to do or care for 
something or someone. With driving a car 
comes responsibilities.

Restrained: to hold or control. The children 
were restrained in their car seats.

Secured: free from risk. Kept safe.
She secured the baby in the baby seat.

Stationary: not moving. The car was 
stationary at the stop sign.

Suspended: stopped from doing 
something. If you lose too many demerit 
points you will be suspended from driving.

Valid: based on truth. Having legal force.
He had a valid licence which meant he 
could drive legally.

WEBSItES

Office of Road Safety
http://ors.wa.gov.au

WA department of transport
http://www.transport.wa.gov.au

AnCAP
http://www.ancap.com.au

RAC
http://www.rac.com.au

WA Police
http://www.police.wa.gov.au

Keys2drive 
http://www.keys2drive.com.au

St John Ambulance Australia
http://www.ambulance.net.au
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worK PLan
The following is a simple five-lesson work 
plan that you could use when facilitating 
Module 1 in Keys 4 Life Online. Of course, 
how you choose to use the resources and 
structure work sessions is very much 
dependent of the needs of the group you 
are working with.

This is not prescriptive. It merely provides 
facilitators with an idea on how they could 
use all of the Keys 4 Life Online resources 
when facilitating Module 1 – Becoming a 
safe driver. 

Time Resources Content

50 mins q Keys 4 Life Online DVD
w Facilitator Guide
e True and False 

cards (page 36 in the 
Facilitator Guide)

q Complete Activity 1 – Glossary words (see 
page 25 in the Facilitator Guide).

w Complete Activity 2 – Glossary words (see 
page 42 in the Facilitator Guide).

e Watch the Orientation (Visiting the 
resource for the first time) video clip from 
the Home Page in the DVD.

r Watch Page 1 Module 1 – Welcome to 
Module 1 in the DVD.

t Complete the interactive activity on Page 
2 Module 1 – What do I think about driving 
(including watching the video clip – Jo’s 
story) in the DVD OR complete Activity 3 – 
Where am I on the Continuum? (see page 
27 in the Facilitator Guide). 

50 mins q Keys 4 Life Online DVD
w Facilitator Guide
e Licensing questions 

activity packs (enough 
for everyone in the 
group) (page 39 in the 
Facilitator Guide)

q If relevant to the target audience, watch 
Page 3 Module 1 – How do I know if I can 
drive in WA? in the DVD.

w Watch the clips from Page 4 Module 1 – 
What is the Graduated Driver Training and 
Licensing System? in the DVD.

e Complete the activity on Page 5 Module 1 – 
Licensing questions of the DVD OR Activity 
4 – What’s the order of the licensing system 
in WA? (see page 28 in the Facilitator 
Guide). 

44 © Commonwealth of Australia 2013



Time Resources Content

50 mins q Keys 4 Life Online DVD
w Facilitator Guide

q Complete Activity 6.1 – Thoughts – 
Brainstorm OR 6.2 – Thoughts – Think.
Pair.Share (see page 30 in the Facilitator 
Guide). 

w Watch Page 7 Module 1 – What are your 
responsibilities? in the DVD.

e Watch Page 8 – Module 1 – What can 
happen if you aren’t a responsible road 
user? in the DVD. Discuss Arun’s story.

r Complete Activity 7 – Our story (see page 
31 in the Facilitator Guide). 

50 mins q Keys 4 Life Online DVD
w Facilitator Guide
e Words to Simple Plan’s 

Untitled (page 41 in the 
Facilitator Guide)

q Complete Page 9 Module 1 – Actions 
= Consequences. Do I think about this 
enough? in the DVD OR complete Activity 
8 – Actions = Consequences (see page 32 
in the Facilitator Guide). 

w Watch and listen to the song Untitled 
by Simple Plan and then complete the 
additional LLN activity – Activity 8.2 – 
Untitled by Simple Plan (see page 33 in the 
Facilitator Guide). 

e Complete Page 10 Module 1 – What’s the 
law? in the DVD. 

r Watch Page 11 Module 1 – What does the 
traffic sign tell me? in the DVD.

t Complete the interactive activity in Page 
12 Module 1 – What do these traffic signs 
mean? in the DVD.

60 mins q Keys 4 Life Online DVD
w Facilitator Guide

q Watch Page 13 Module 1 – What do all the 
markings on the road mean? in the DVD.

w Complete Activity 10 – Quiz (see page 34 in 
the Facilitator Guide). 

e Complete Page 14 Module 1 – What have I 
learnt? in the DVD. 

r Watch Page 15 Module 1 – All about 
Module 1 in the DVD. 

t Complete Page 26 – My plan of action in 
the Behind the Wheel journal.
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OVERVIEW 

Module 2 explores the risks of driving, 
why crashes occur and how they can be 
avoided. This module also looks at how 
drivers should drive in different road and 
weather conditions and the importance of 
making safe driving decisions behind the 
wheel. Explanations for road signs, signals 
and rules are also given. 

KnOWLEdgE, SKILLS 
And AttItudE COMPEtEnCIES

Knowledge 
q Examine the risks of driving.
w Identify the causes of crashes and how 

to avoid them.
e State how to drive in different road 

conditions.

Skills 
q Use the decision making process.
w Practise road rules in preparation for 

the Learner Driver Theory Test.
e Test knowledge of road signs, signals 

and rules. 

Attitude 
q Choose to make safe driving choices  

in scenario activities.

Language, Literacy and numeracy Skills
q Use oral communication skills to 

participate in discussions.
w Decode what a question is asking.
e Predict results.
r Measure and record data accurately.

moDuLe 2 – 
roaD safety Know how
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bacKgrounD 
information

gROuPS At MOSt RISK 
In thE COMMunIty

Whilst the target audience for this resource 
is not just young drivers there is no denying 
that young drivers are over-represented 
in road safety statistics. This means 
that young people are involved in more 
accidents with a greater chance of serious 
injury or death than any other age group in 
Australia. Statistics state that:

q Young drivers are at their greatest risk 
of crashing within the first six months 
of gaining a licence1. Those that are 
particularly at risk are young men in 
rural areas, Aboriginal people and 
young men in general. 

w In WA 17-24 year olds make up only 
14% of licence holders but they make 
up 30% of fatalities. They also account 
for 31% of hospital admissions and 
29% of drivers needing medical 
attention (Palamara et al, 2001).

Young drivers are particularly at risk as 
they do have a number of characteristics 
that make them more vulnerable to risk 
when beginning to drive unsupervised. 
These include:
• they tend to take more risks
• they are easily distracted when driving
• they tend to travel with inexperienced 

drivers either as the driver or a 
passenger

• they are over-confident and are 
inexperienced

• they are greatly influenced by their 
friends, at times in a negative way

• and believe ‘it won’t happen to me’.

1 Palamara, P., Legge, M. & Stevenson, M. (2001).  
An investigation of the relationship between years  
of licensing, traffic offences, and crash involvement:  
A comparison of first year drivers with drivers licensed  
for 10 years and 5 years. Report no. RR117. Injury 
Research Centre, Department of Public Health, The 
University of WA.

Significant information about all of 
the concepts and theory introduced in 
Module 2 – Road safety know how can 
be found by printing the PDF document 
found on Page 1 Module 2 in the DVD 
component of Keys 4 Life Online. 

Over the next few pages additional 
information about the key areas of 
concern for the novice driver have  
been detailed.
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Why dO CRAShES OCCuR? 

What we do know is that car crashes occur 
when there is an interaction between the 
driver, the car and the environment. 90% 
of car crashes are caused by human error 
OR a combination of human error with the 
environment or the vehicle. For example, 
driving too fast in the wet weather OR a 
driver braking too late and the brakes 
being faulty so the car does not stop in 
time. Diagram 2 details the three casual 
factors of crashes.

diagram 2: the driver triangle

Novice drivers often make the same 
mistakes when driving. These mistakes 
include:
• not scanning the environment well
• misjudging the speed of other cars
• travelling too close to other vehicles
• being distracted or tired
• speeding or travelling too fast for 

the road conditions or for the level of 
experience.

thE BIg 4 +1 

There are several major risks associated 
with the majority of road crashes. These 
include:

q Speed
w Alcohol and other drug use
e Fatigue
r Not wearing a restraint
t Distractions

q Speed
In WA speeding is a major factor in serious 
and fatal traffic crashes. On average 65 
people are killed and 410 seriously injured 
each year due to excessive speed.

There is NO ‘safe’ level of speeding. For 
example, a driver travelling at 5 km/h more 
in a posted 60km/h zone is twice as likely to 
have a serious injury or fatality crash as a 
driver travelling at the speed limit. Driving 
at 70 km/h in a 60km/h zone, the driver 
is more than 4 times as likely to crash. 
Of course the risk continues to increase 
greatly the faster the car travels over the 
posted speed limit.

w Alcohol and other drugs
Alcohol and other drugs impair driving 
ability and increase the risk of crashing. 
Consuming alcohol and/or other drugs and 
then driving makes it harder for the driver 
to:
• judge how fast they are driving
• concentrate on their driving
• judge the distance between their car 

and other cars
• react quickly to hazards
• see traffic signs, other cars, bike riders 

and pedestrians, and
• stay awake.

Studies have shown that drivers are twice 
as likely to crash with a Blood Alcohol 
Concentration (BAC) of 0.05% and seven 
times as likely to crash with a BAC of 

WhAt WE 
KnOW

EnVIROnMEnt 

VEhICLE dRIVER 
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0.08%2. Poly-drug use, when two or more 
drugs (including alcohol) are taken at the 
same time, greatly increases the risk of 
having an accident.

e fatigue
Fatigue causes a number of problems for 
drivers including: 
• slower reactions and decision making
• slower movements eg pressing on the 

brakes
• decreased tolerance for other road users
• an increased inability to stay in the lane 

they are travelling in
• an inability to maintain a constant 

speed, and 
• decreased alertness.

Novice drivers need to be made aware of 
the warning signs of fatigue – yawning, 
blinking, and inability to maintain a 
constant speed, low tolerance with other 
drivers and an inability to stay in their 
own lane. If these signs are noticed novice 
drivers need to know what strategies to 
adopt to remain safe behind the wheel.

r non-use of restraints
Wearing a restraint is one of the most 
effective ways to reduce the likelihood 
of serious injury or death in a car crash. 
Drivers and passengers who travel 
unrestrained in a car are at least 10 times 
more likely to be killed in a road crash than 
those not wearing a seat belt. 

Wearing a seat belt may reduce the chance of 
being killed in a road accident by up to 50%.

2 Roads and Traffic Authority (2000). Drink driving:  
Problem Definition and Countermeasure Summary.  
New South Wales.

In 2010, 33 people died on WA roads while 
unrestrained, representing nearly a quarter 
of all motor vehicle occupant deaths for 
that year. Males make up a vast percentage 
of these statistics at 73%.

All passengers, regardless of age, are to 
be seated in a position that is fitted with a 
suitable restraint – and use it!.

t distractions
Recent research suggests that driver 
distraction contributes significantly 
to serious road crashes. It has been 
estimated that distraction played a role 
in 32% of all road crash deaths and 
serious injuries in WA between 2005 and 
20073 (Road Safety Council, 2009). This is 
consistent with the results of a recent study 
of serious crashes in Perth which found 
that one-third of all the crashes studied 
involved a distracting activity.

Drivers most at risk include:

• Young, novice drivers – they have not 
yet automated many driving tasks and 
therefore have less attention to devote 
to other tasks. 

• Older drivers – they require more 
glances at mobile phones and other 
devices to read information, require 
more time to move their eyes between 
the road and displays inside the vehicle, 
and require more time to complete 
tasks. This all takes the focus away from 
the task of driving safely.

3 Road Safety Council of Western Australia (2009). Towards 
Zero: Getting There Together: Western Australian Road 
Safety Strategy 2008-2020. Perth, western Australia.
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maKing moDuLe 2 
worK for you

OVERVIEW 

How you will use the Keys 4 Life Online 
resource with your participants will depend 
on many variables such as their language, 
literacy and numeracy (LLN) level, their 
information technology (IT) experience, and 
their specific road safety education needs. 

It is suggested that facilitators think about 
the mode of delivery for the resources and 
choose the most appropriate methodology, 
one that will meet individual client needs. 
Ideas on the way that this resource can 
be used are found on page 15 of this 
document. 

IdEAS

To assist facilitators a number of additional 
activities have been included for this 
module. They provide an extension to 
what is included in the DVD and show 
new and customised ways to include all 
of the resources in the Keys 4 Life Online 
resource and at the same time support the 
LLN needs of participants.

If literacy skills are to be developed  
for use in assisting the individual to 
achieve a driver’s licence, then they  
are best developed in context alongside 
other vocational skills and taught 
through exposure to the real-world 
environment. When individuals see the 
purpose for the reading and writing or 
communication skills or if they can see 
that by using certain measurement or 
calculation skills it will make it easier 
for them to learn to drive, then they are 
more likely to participate in learning  
to develop new skills.

It is a really good idea to print off the 
PDF found on the first page of each 
module in the DVD. These PDFs include 
all of the content in the e-learning 
resource. This will be useful when 
making the links between the additional 
activities and the content in the DVD. 
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activity 1 
 

gLOSSARy WORdS 

Resources
Behind the Wheel journal, white board/
black board

This activity will encourage the participant to:
• read simple text
• define words
• increase their vocabulary.

1. glossary words

How to go about it 
q Choose some of the glossary words 

(see Page 64) for Module 2 – Road 
safety know how and write these words 
on the board. Choose words that will 
best suit your participants.

w Brainstorm each of the words for their 
meaning and then ask participants to 
use the words in a sentence. Provide an 
example sentence.

e Show participants where the glossary 
words are in the Behind the Wheel 
journal.

OR

q Write all of the glossary words (see 
page 64) for Module 2 – Road safety 
know how on the board.

w Ask participants to choose four words 
that they don’t know what they mean.

e Hand out dictionaries and ask 
participants to look up the words and 
then write down their meanings. 

r Provide an example of how to use the 
dictionary, the meaning of the word 
and then a sentence where the word is 
used in its correct context.

Conclusion 
q Ask participants to share a word – 

its meaning and the sentence they 
created.

w Write these on the board next to the 
glossary word.

Reflection 
Ask participants:
q Why is it important to understand 

what these words mean when you are 
learning to drive.

You may need to assist participants by 
showing them how to use a dictionary.  
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activity 2
 

SuPPORtIng MOduLE 2 
PAgE 3 – CRAShES – CAn thEy
BE AVOIdEd?  

Resources
Behind the Wheel journal, white board/
black board

The activity included on this page of the 
DVD could be modified into a facilitator 
lead activity that culminates in the activity 
in Behind the Wheel on pages 6-7. This will 
encourage participants to:
• contribute to discussions
• listen actively to the opinion of others
• ask questions to clarify meaning
• discuss predictions
• think about why accidents happen.

1. the driver triangle

How to go about it 
q Write in the middle of a board – Why do 

accidents happen? 

w Ask the question to the group writing 
down all of their responses. If 
responses are similar you may like to 
do a double tick over the same point so 
participants can see their response is 
valued.

e Once all of the responses are on the 
board introduce the idea of the driver 
triangle by drawing a triangle on the 
board. Label the triangle and then 

ask participants to help you fit their 
responses into the three casual factors 
of road crashes. While you are doing 
this activity remind participants about 
the interaction between the driver, the 
vehicle and the environment and how 
this interaction causes crashes. You 
may like to provide some examples 
such as – driving too fast in wet 
weather, driving a motorbike too fast 
on a windy road, driving a vehicle 
without a seatbelt on a gravel road.

r Once you are comfortable that 
participants understand the driver 
triangle introduce the activity on pages 
6-7 of Behind the Wheel.

t Read through the activity assisting 
participants where required. 

Conclusion 
q Complete the two activities on the 

board from Behind the Wheel using 
participant input.

Reflection 
Ask participants:
q What are some ways drivers can stay 

safer.

w What are some things that can affect a 
driver’s ability to make a safe decision.

e What could you say if someone was 
encouraging you to take risks when you 
were driving?
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activity 3 
 

SuPPORtIng MOduLE 2 
PAgE 5 – Why SPEEd?  

Resources
Tape measure, eggs, paper and pens, white 
board/black board, Keys 4 Life Online DVD

This group practical activity will help 
highlight concepts introduced on this  
page in the DVD. This will encourage 
participants to:
• communicate verbally
• work effectively as part of a team
• order tasks
• measure accurately
• record observations
• present data
• understand how speed can cause 

crashes.

1. the effect of speed on impact

How to go about it 
q Group participants into groups of 3-4 

participants.

w Each group needs to allocate the 
following roles – egg dropper, 
measurer and data recorder.

e The goal of the activity is to simulate 
the effect of speed on impact.

r Allocate three eggs to each group, a 
tape measure, and paper and pens to 
record results.

t Participants need to drop the eggs 
from different measured heights (eg 
Group A could do 5cm, 10cm, 50cm; 
Group B – 5cm, 40cm and 1m; and 
Group C – 15cm, 50cm, 1m).

y Measurements must be accurate. 

u All observations need to be recorded 
(eg size of splatter, how the egg shell 
shattered, what the yolk and white 
looks like on the ground, time it took  
to hit the ground etc).

i Remind participants that each ‘test’ 
should be conducted using exactly the 
same procedure to achieve accurate 
results. 

o Ask participants to share their results. 

Conclusion 
q Graph the group’s results on the board 

eg higher the drop bigger the impact 
etc. Compare different results from the 
same heights.

w Discuss with participants why height 
changes the impact on the egg. 

e Compare and contrast the participants’ 
observations in relation to a car crash 
and the effect speed has on the impact 
of a crash. 
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r Discuss how reducing speed by 5 km/h 
can reduce the impact of a crash.

t As a class watch Module 2 Page 5 – 
Why speed? from the DVD. Discuss.

Reflection 
Ask participants:
q What they have learnt from the activity.

w Whether this will affect their driving. 
Why/why not.

e What they could do or say to help 
themselves remember not to speed? 
(eg postik note on steering wheel)

activity 4
 

SuPPORtIng MOduLE 2 
PAgE 6 – dRInK And dRIVE –
ARE yOu gOIng tO BE A 
BLOOdy IdIOt? 

Resources
Keys 4 Life Online DVD, supply of empty 
and clean alcoholic beverage bottles and 
cans of varying sizes and types, chalk/
string/masking tape, postik notes  
labelled 1-8

The activity will support the information 
found on Page 6 of the DVD. This will 
encourage participants to:
• share their own ideas with their peers
• consider others’ opinions
• predict answers
• use mathematical concepts
• work effectively as part of a team
• work out what a standard drink is.

1. Standard drinks

How to go about it 
q This activity introduces the concept of 

standard drinks.

Participants should watch Page 6 – 
Drink and Drive – Are you going to be a 
bloody idiot? from the DVD before doing 
this activity. 
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w Mark a line on the floor and number it 
from 1-8. This can be done with string/
chalk/masking tape and postik notes.

e Highlight the key facts taken from the 
DVD – Module 2 Page 6 – Drink and 
drive – Are you going to be a bloody 
idiot?

r Ask participants to pair up.

t Hand each pair an empty bottle, can etc 
of alcohol. Try to get as many different 
varieties of drinks as you can as well 
as making sure that they are common 
drinks for the target audience.

y Set participants the task of trying to 
‘gestimate’ how many standard drinks 
are in the bottle/can of alcohol they 
have. Remind participants they cannot 
look at the label.

u Once they have agreed on a number 
get participants to stand in their pair on 
the number they have chosen.

i Once everyone has chosen a number 
get participants to check on their 
bottle/can. Remind them that by law 
the strength of the drink and the 
number of standard drinks it contains 
must be written on the container label.

Conclusion 
q Ask participants how close they were 

to the recorded number of standard 
drinks. Any surprises?

w Get participants to move into the lowest 
to highest for the number of standard 
drinks per container. How different is 
this line up?  

e Highlight to participants the message – 
Don’t try to guess how much you have 
had to drink and then drive…Just don’t 
drink and drive.

Reflection 
Ask participants:
q What they learnt from this activity.

w How hard was it to ‘guess’ how many 
standard drinks in the bottle/can and 
how this can impact an individual’s 
decisions.

2. drink driving game

How to go about it 
q Get participants to play the Drink 

Driving Game on the Office of Road 
Safety website. 

w In the game they take on the role of 
bar tender and have to try to pour a 
standard drink.

OR

q Get participants to do the Drink Driving 
Quiz on the Office of Road Safety 
website. 

w The quiz has 12 questions. It is  
self-correcting.
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Office of Road Safety
http://www.ors.wa.gov.au/Demographic-
Pages/New-to-Driving/games-and-
quizzes.aspx

Reflection 
q Ask participants how they went with 

the activities. What they learnt and the 
challenges they faced (if any).

activity 5
 

SuPPORtIng MOduLE 2 
PAgE 7 – hAVE yOu hAd 
EnOugh SLEEP? 

Resources
Keys 4 Life Online DVD, Behind the Wheel 
journal, white board/black board

The activities included on Page 7 of the 
DVD could be modified into a group 
discussion activity followed by the Behind 
the Wheel activity on Page 9. This will 
encourage participants to:
• clarify own thoughts and feelings
• listen actively to the opinion of others
• name strategies they can use to make 

sure they don't drive tired.

1. fatigue – the silent killer

How to go about it 
q Using the DVD ask participants to 

watch Module 2 Page 7 – Have you had 
enough sleep either individually or as  
a group.

w Divide the board into three columns. 
Write one of the questions as a title in 
each of the columns (from Page 9 of 
Behind the Wheel).

e Brainstorm the responses for each of 
the questions.
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Conclusion 
q Ask participants to clarify their own 

responses to the three questions 
and write their answers on Page 9 of 
Behind the Wheel.

2. fatigue games

How to go about it 
q Get participants to play the Fatigue 

Simulator on the Office of Road Safety 
website. 

w In the game they have to try and steer 
the car which simulates the feelings of 
fatigue.

OR

q Get participants to do the Fatigue 
Driving Quiz on the Office of Road 
Safety website. 

w The quiz has 12 questions. It is  
self-correcting.

Office of Road Safety
http://www.ors.wa.gov.au/Demographic-
Pages/New-to-Driving/games-and-
quizzes.aspx

Reflection 
Ask participants:
q How they went with the Module 2 – 

Page 8 activities. Challenges? What did 
they learn? 

w Did the activities make them think more 
of the consequences of driving fatigued.

activity 6
 

SuPPORtIng MOduLE 2 
PAgE 7 – hAVE yOu hAd 
EnOugh SLEEP? 

Resources
Rulers, paper and pens for recording,  
white board/black board

This activity will encourage the participant to:
• communicate verbally
• work effectively as part of a team
• order tasks
• measure accurately
• record observations
• present data.

1. how fatigue affects reaction times

How to go about it 
q This activity highlights the importance 

of reaction times when driving and 
how quick reactions assist a driver to 
respond to unexpected hazards.

w Ask participants to move into pairs.

e Partner One holds up a ruler (holding 
on to the end with the highest number 
– 30 cm). 

r Partner Two places their hand near 
(but not touching) the bottom of the 
ruler (0 cm), ready to grab it when 
Partner One releases it.
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t Explain to the pairs that the ruler 
should be dropped within a five-second 
period. Record the drop time (eg 1 
second, 4 seconds) and then the level 
(centimetres) at which the ruler is 
caught.

y The level becomes the participant’s 
score eg 10 cm = score of 10. 

u Explain that the aim is to get the lowest 
score possible. 

i Repeat the test three times, varying the 
time of dropping the ruler within the 
five-second ‘drop zone’ so the other 
person cannot guess when the ruler 
will be dropped. 

o Have participants swap roles. 

a They need to record the drop time and 
the level (score) for Participant 2.

Conclusion 
q Compare the reaction times. You may 

like to graph the results of the group on 
the board and analyse the data. 

w Discuss the importance of reaction 
times for drivers and how fatigue can 
affect the reaction time for a driver. 

e Ask participants what else could affect 
reaction time.

r Highlight that reaction times influence 
a driver’s ability to respond quickly to 
unexpected hazards. 

Reflection 
Ask participants:
q How they feel they will have gone with 

the activity if they were trying to text, or 
change a station on the radio or read a 
road map. 

w	How distractions affect reaction time.
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activity 7
 

SuPPORtIng MOduLE 2 PAgE 12 
– dO I undERStAnd hOW thE 
ROAd COndItIOnS CAn AffECt 
My dRIVIng? 

Resources
True/False continuum cards (page 62), 
masking tape or chalk, statements and 
additional information (page 62)

The activity included on Page 12 of the DVD 
could be modified into a group discussion 
activity. This will encourage participants to:
• clarify their own opinion and ideas
• share their own opinion
• listen actively to the opinion of others
• consider others’ opinions
• ask questions to clarify meaning
• understand how road conditions can 

affect driving.

1. Where am I on the continuum?

How to go about it 
q Construct a continuum by sticking a 

piece of masking tape across the floor.

w Prepare two large signs for each end of 
the continuum. One sign with the word 
True and the other False (refer to page 
62 for sample signs)

e Put these signs at either end of the 
continuum.

r Explain that participants may place 
themselves anywhere along the 
continuum according to what they think 
about the statements (refer page 63) 
that are going to be read out. 

t Model an example eg if you are driving 
in heavy rain is it still safe to go 5km/h 
over the speed limit? Place yourself 
along the continuum and explain why 
you have placed yourself there.

y Select one of the statements (refer 
page 63) and read it out.

u Ask participants to place themselves 
on the continuum according to what 
they think.

i Ask participants to share the reasons 
why they are standing where they are 
on the continuum with someone next to 
them OR to the group. 

Conclusion 
q Share with participants the additional 

information for each of the statements 
after they have positioned themselves  
on the continuum (use page 63 to  
assist you).

Reflection 
Ask participants:
q Why people are standing at different 

places in the continuum.

w Whether they would change their 
position after hearing from other 
members of the group. Or the 
additional information.
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activity 8
 

SuPPORtIng MOduLE 2 
PAgE 13 – WhAt hAVE I 
LEARnt? 

Resources
Keys 4 Life Online DVD

This activity will encourage the participant to:
• read simple text
• deconstruct text
• identify key information within text.

1. Quiz

How to go about it 
q Print off the 20 quiz questions from 

the PDF document found on Page 1 of 
Module 2 in the DVD.

w Choose two questions to work through 
with participants. 

e Explain that as a part of the Learner’s 
Permit process that they will need to 
answer a quiz based on the road rules 
and regulations and that they will need 
to get at least 24/30 or 80% to pass. 
This means they need to be able to 

understand the questions in the test 
and then answer them correctly.

r Using the two questions chosen explain 
to participants how to deconstruct a 
question so that they understand what 
the question is asking before they 
attempt to answer it. This can be done 
on a board to a group or individually 
with participants that need extra 
support. An example is provided below.

This example is taken from the quiz at the 
end of Module 2. It is Question 4. Key points 
to highlight to participants include:

q The first thing to do is read the 
question and answers fully.

w Now go back and highlight the key 
words in the question. This is done in 
the blue box in bold.

e From the highlighted words you can 
see they have to work out the safest 
way. Safest is a key word. 

r The word ‘approach’ may be new to 
some participants so you may need to 
brainstorm what the meaning could be 
or get them to use a dictionary to find 
out its meaning.

t Once they have highlighted the words, 
and understand the meaning of each 
of the words, they can think about 
what they know about driving up to an 
intersection.

y If they know the answer it is easy to 
choose the correct one.

This activity should be completed before 
participants attempt the quiz on page 13 
of Module 2 in the DVD.
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u If they are unsure of the answer they 
can take a calculated guess. Questions 
they could ask themselves include:
• driving looking just to the right is 

dangerous as you are not being alert 
to all potential hazards around you. 
This answer can be crossed out.

• Travelling at the speed limit for the 
area is correct – but the question 
asked for the safest method, so the 
participant needs to read the third 
option and compare them to make 
sure they choose the safest option.

• The third option is the safest because 
when you are heading towards an 
intersection you need to slow down 
so you are ready to stop if need be. If 
you are travelling at the sign posted 
speed this speed may be too fast for 
you to safely stop at an intersection.

i The correct answer is B – Travelling 
at a speed that will allow you to stop if 
required.

Question
What is the safest way to approach an 
intersection?
a) Travelling at the speed limit for  

the area
b) Travelling at a speed that will allow 

you to stop if required
c) Looking steadily to the right

Answer
b) Travelling at a speed that will allow 

you to stop if required

Conclusion 
q Get participants to complete the quiz at 

the end of Module 2 in the DVD. 
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aDDitionaL 
resources to 
suPPort activities

OVERVIEW

The following resources can be used to 
support the additional activities for Module 
2 – Road safety know how as outlined in 
this Facilitator Guide.

activity 7
MOduLE 2 PAgE 12 – dO I
undERStAnd hOW thE ROAd
COndItIOnS CAn AffECt My
dRIVIng?

true and false signs
Photocopy the signs and use them for  
your continuum exercise. You will need  
to increase them in size.

Use the following statements with their 
accompanying facts to help you to complete 
the activity Where am I on the continuum?

tR
u

E
fA

LS
E
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Statement 1
When you drive at night the distance 
that you can see ahead and to the side is 
greatly reduced.

Answer
True. You must use extra caution when 
driving to allow for the reduced visibility 
after dark. It will take you longer to respond 
to hazards after dark and one-third of 
serious crashes happen at night.

Statement 2
With your lights on at night you can see 
everything and everywhere.

Answer
False. Your headlights show you what is 
straight ahead, but not what is around 
corners or bends in the road. That is why 
you need to drive at a speed that allows you 
to stop within the area lit by your headlights.

When entering curves at night, slow down 
and drive carefully.

If a vehicle comes towards you with lights 
on high beam you need to slow down, look 
left, keep to the left of the road and, if you 
can’t see and it is safe to, stop.

Statement 3
You need to double the distance between 
your car and the one in front when you are 
travelling in the rain.

Answer
True. It takes longer to stop when the road 
is wet. You need to make sure you do not 
follow the vehicle in front too closely when 
it is or has been raining. You should at least 
double the following distance between 

yourself and the vehicle in front when the 
road is wet or you can’t see clearly what is 
in front of you.

You also need to remember to apply the 
brakes carefully so that the car does not 
skid. Leaving enough room between your 
car and the one in front as well as watching 
the road carefully will allow you enough 
time to carefully brake.

Statement 4
When you are driving in smoke or fog you 
should put you lights on high beam.

Answer
False. It is difficult to see clearly when 
driving in fog or smoke. Don’t put your 
lights on high beam as this lights up the 
fog or smoke and makes the road more 
difficult to see. You should:
• drive slowly or if you cannot see enough 

to drive safely stop at a safe place
• not follow closely behind another vehicle
• use your fog lights if you have them.

Statement 5
When driving on a straight stretch of road 
in the country it is okay to go 5 to10km/h 
over the posted speed limit.

Answer 
False. It is never ‘ok’ to speed. Speed limits 
are set based on the amount of traffic the 
road normally has, the road environment 
and the size of the road. The speeds on 
country roads have also been set this way.

Travelling at 5 km/h faster than the posted 
speed limit you are twice as likely to crash 
and the likelihood of a crash goes up 
quickly the faster you are travelling. 
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gLossary worDs
Authorising exemption: giving permission 
for. He carried a medical certificate 
authorising exemption from wearing a 
seat belt.

Critical: most important. Watching the road 
at all time is critical when driving.

Illegal: not allowed by law. It is illegal to 
drive without a driver’s licence.

Risk: the probability or threat that 
something will happen that may cause 
damage, injury or loss. The P plate driver 
took a risk that he would not be caught by 
the police when he had a beer and then 
drove home.

Secured: free from risk. Kept safe.
She secured the baby in the baby seat.

Stationary: not moving. The car was 
stationary at the stop sign.

unrestrained: not controlled or restrained.
The man went through the windscreen in 
the crash because he was unrestrained.

WEBSItES

Office of Road Safety
http://ors.wa.gov.au

WA department of transport
http://www.transport.wa.gov.au

AnCAP
http://www.ancap.com.au

RAC
http://www.rac.com.au

WA Police
http://www.police.wa.gov.au

Keys2drive 
http://www.keys2drive.com.au

St John Ambulance Australia
http://www.ambulance.net.au
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worK PLan
The following is a simple four-lesson work 
plan that you could use when facilitating 
Module 2 in Keys 4 Life Online. Of course, 
how you choose to use the resources and 
structure work sessions is very much 
dependent of the needs of the group you 
are working with.

This is not prescriptive. It merely provides 
facilitators with an idea on how they could 
use all of the Keys 4 Life Online resources 
when facilitating Module 2 – Road safety 
know how. 

Time Resources Content

50 mins q Keys 4 Life Online DVD
w Facilitator Guide
e Behind the Wheel 

journal

q Complete Activity 1 – Glossary words (see 
page 51 in the Facilitator Guide) 

w Watch Page 1 Module 2 – Welcome to 
Module 2 in the DVD. 

e Watch Page 2 Module 2 – What road safety 
facts do I need to be aware of? in the DVD.

r Watch Page 3 Module 2 – Crashes – Can 
they be avoided? in the DVD.

t Complete Activity 2 – The driver triangle 
(see page 52 in the Facilitator Guide). 

50 mins q Keys 4 Life Online DVD
w Facilitator Guide
e Tape measure, eggs, 

paper and pens
r Selection of empty, 

clean alcoholic 
beverage bottles and 
cans

q Watch Page 5 Module 2 – Why speed? in 
the DVD.

w Complete Activity 3 – The effect of speed 
on impact? (see page 53 in the Facilitator 
Guide).

e Watch Page 6 Module 2 – Drink and Drive 
– Are you going to be a bloody idiot? in the 
DVD. 

r Complete Activity 4.1 – Standard drinks 
(see page 54 in the Facilitator Guide) OR 
Activity 4.2 Drink driving game (see page 
55 in the Facilitator Guide).
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Time Resources Content

50 mins q Keys 4 Life Online DVD
w Facilitator Guide
e Rulers, paper and pens

q Watch Page 7 Module 2 – Have you had 
enough sleep? in the DVD.

w Complete Activity 5 – Fatigue the silent 
killer (see page 56 in the Facilitator Guide) 
OR Activity 6 How fatigue affects reaction 
times (see page 57 in the Facilitator 
Guide).

e Watch Page 8 Module 2 – Do you always 
buckle-up? in the DVD.

r Watch Page 9 Module 2 – Do you get 
distracted easily when driving? in the DVD. 

50 mins q Keys 4 Life Online DVD
w Facilitator Guide
e Behind the Wheel 

journal

q Watch Page 10 Module 2 – Does your 
attitude match your behaviour? in the DVD. 
Discuss.

w Complete Page 11-12 in the Behind the 
Wheel journal. 

e Complete Activity 8 – Quiz (see page 60 in 
the Facilitator Guide). 

r Complete Page 13 Module 13 – What have  
I learnt? in the DVD. 

t Watch Page 14 Module 2 – All about 
Module 2 in the DVD.

y Complete Page 27 – My plan of action in 
the Behind the Wheel journal.
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OVERVIEW 

This module is all about communication 
including the types of verbal 
communication and how to negotiate. 
Strategies on how to communicate 
successfully with a driving supervisor and 
how to make a good decision about who to 
choose as your driving supervisor are also 
included. 

KnOWLEdgE, SKILLS 
And AttItudE COMPEtEnCIES

Knowledge 
q List the steps in the decision making 

process.
w Outline the three types of verbal 

communication.
e Explain the decision making process.
r State how to negotiate.

Skills 
q Apply the steps in the decision making 

process to make a decision.
w Practise road rules in preparation for 

the Learner Driver Theory Test.
e Test knowledge of road signs, signals 

and rules. 
r Use negotiation strategies to solve 

problems.
t Work effectively as part of a team. 

Attitude 
q Actively participate in discussions.
w Contribute to group activities.

Language, Literacy and numeracy Skills
q Use oral communication skills to 

participate in discussions.
w Share a message through verbal and 

non-verbal communication.
e Decode what a question is asking.

moDuLe 3 – 
Learn through Practise
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bacKgrounD 
information

dRIVIng RESPOnSIBILItIES

With driving comes responsibilities. 
These responsibilities are closely linked 
to the decisions that novice drivers will 
make. It is the intention of this resource 
that novice drivers are given the tools to 
ensure that they are able to make the 
safest decision possible when faced with 
all types of situations. Encouraging them 
to understand and then use the decision-
making process is one of the first steps. 

thE dECISIOn MAKIng 
PROCESS 

Good decision making is complex but 
once the process is understood and 
practised well the application can become 
methodical and ‘second nature’. 

This process is outlined in Diagram 3 The 
decision making process (page 69).

Example – Applying the decision making 
process for novice drivers

The first step is to encourage novice drivers 
to state the problem or the decision to be 
made and their motivations surrounding 
the decision. Not rushing in and making 
‘snap decisions’ when it comes to driving 
and road safety can save lives!

After the decision to be made is defined the 
next step is to encourage novice drivers to 
look at the options available to them. Often 
there is more than one. Taking the time to 
think about them and/or talk to someone 
they trust can often highlight more options 
too. Once the options are listed then 
looking at the pros and cons of each is the 
next step.

Making a decision and then accepting 
the consequences of this decision rounds 
out the decision making process. Young 
people in particular often underestimate 
the costs and overestimate the benefits 
of their decisions. So encouraging them 
through this process is important because 
by accepting a driver’s licence they are also 
accepting the adult responsibilities and 
consequences of driving. This is a key point 
and should be reaffirmed to novice drivers 
throughout the entire Keys 4 Life Online 
course.

Significant information about all of 
the concepts and theory introduced in 
Module 3 – Learn through practise can 
be found by printing the PDF document 
found on Page 1 Module 3 in the DVD 
component of Keys 4 Life Online. 

Over the next few pages additional 
information about the key areas of 
concern for the novice driver have  
been detailed.
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nEgOtIAtIOn 

Even with a great relationship there are 
going to be times when problems arise 
and situations and outcomes need to be 
negotiated. Effective negotiation helps 
individuals to resolve situations where 
the end result is agreeable to all. It is all 
about compromise. Understanding the 
negotiation process and encouraging 
novice drivers to use sound verbal 
communication skills, to actively listen,  
and to show positive body language are  
all skills that will assist the novice driver  
to be a more tolerant and safer driver.

Table 3 Steps to successful negotiation 
(page 70) outlines the process in a little 
more detail. These steps can be introduced 
to participants in Keys 4 Life Online and 
used when completing the negotiation 
activities in this module.

COMMunICAtIOn tyPES

There are three types of verbal 
communication:
q Assertive
w Aggressive
e Passive

Assertive communication is based on 
balance and respect. It requires being 
forthright about your wants and needs 
while still considering the rights, needs and 
wants of others. When you are assertive, 
you ask for what you want but you don't 
necessarily get it all of the time. Developing 
assertiveness starts with a good 
understanding of who you are and a belief 
in the value you bring to the communication 
process. When you have that, you have the 
basis of self confidence.

Aggressive communication on the other 
hand, is based on winning. You often act in 
your own best interest without regard for 
the rights, needs or feelings of others.

Passive communication is based on not 
acknowledging your own interests, rights, 
needs or feelings and can contribute to 
lowering your level of self confidence and 
self respect.

diagram 3 – the decision making process

State the decision to be made

What are the options?
Write down all of the options.

What are pros and cons?
Write down all of the pros and cons  

for each option.

Make a decision.
And accept the consequences  

of this decision.
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table 3 – Steps to successful negotiation

q Preparation As a general rule, the more complex the negotiation, the 
more preparation is required. Preparation is a step that 
can influence the outcome of a negotiation significantly. 

Determining both parties needs and the reasons behind 
those needs (interests) all form a part of the research 
individuals should do before beginning to negotiate.

w Planning The second step is to plan when, where and how you 
will negotiate. There is no point a novice driver trying to 
negotiate a change in driving lesson time once they are 
driving. It would be distracting and potentially dangerous.

e Proposing Once the scene has been set for the negotiation it’s time 
to start proposing. Proposing involves stating the position 
and suggesting a course of action clearly, and without any 
anger or aggression.

r Bargaining Although negotiation takes place every day, it’s not easy 
to do well. And even when we can negotiate well, there’s 
always more we can learn. It’s during the bargaining step 
when negotiating skills really come to the fore.

Once one party has made a proposal the other party has 
to consider it. There are usually three outcomes - the ideal 
outcome for you, the ideal outcome for the other party and 
a negotiated outcome that you both agree on. This is the 
best option.

An effective negotiation uses the give and take principle. 
That is, both parties make concessions. 

t Agreeing The final step of the negotiation is to agree to action, also 
known as ‘closing’ or seeking commitment. In this step it 
is a good idea to state the outcome eg ‘So just to confirm, 
we are going to change the driving lesson from tomorrow 
morning to this Friday afternoon at 3pm’.
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maKing moDuLe 3 
worK for you

OVERVIEW

How you will use the Keys 4 Life Online 
resource with your participants will depend 
on many variables such as their language, 
literacy and numeracy (LLN) level, their 
information technology (IT) experience, and 
their specific road safety education needs. 

It is suggested that facilitators think about 
the mode of delivery for the resources and 
choose the most appropriate methodology, 
one that will meet individual client needs. 
Ideas on the way that this resource can 
be used are found on page 15 of this 
document. 

IdEAS

To assist facilitators a number of additional 
activities have been included for this 
module. They provide an extension to 
what is included in the DVD and show 
new and customised ways to include all 
of the resources in the Keys 4 Life Online 
resource and at the same time support the 
LLN needs of participants.

 If literacy skills are to be developed 
for use in assisting the individual to 
achieve a driver’s licence, then they are 
best developed in context alongside 
other vocational skills and taught 
through exposure to the real-world 
environment. When individuals see the 
purpose for the reading and writing or 
communication skills or if they can see 
that by using certain measurement or 
calculation skills it will make it easier 
for them to learn to drive, then they are 
more likely to participate in learning to 
develop new skills. 

It is a really good idea to print off the 
PDF found on the first page of each 
module in the DVD. These PDFs include 
all of the content in the e-learning 
resource. This will be useful when 
making the links between the additional 
activities and the content in the DVD.
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activity 1 
 

gLOSSARy WORdS

Resources
Behind the Wheel journal, white board/
black board

This activity will encourage the participant to:
• read simple text
• define words
• increase their vocabulary.

1. glossary words

How to go about it 
q Choose some of the glossary words 

(see Page 79) for Module 3 – Learn 
through practise and write these words 
on the board. Choose words that will 
best suit your participants.

w Brainstorm each of the words for their 
meaning and then ask participants to 
use the words in a sentence. Provide an 
example sentence.

e Show participants where the glossary 
words are in the Behind the Wheel 
journal.

OR

q Write all of the glossary words (see 
page 79) for Module 3 – Learn through 
practise on the board.

w Ask participants to choose four words 
that they don’t know what they mean.

w Hand out dictionaries and ask 
participants to look up the words and 
then write down their meanings. 

e Provide an example of how to use the 
dictionary, the meaning of the word 
and then a sentence where the word is 
used in its correct context.

Conclusion
q Ask participants to share a word – 

its meaning and the sentence they 
created.

w Write these on the board next to the 
glossary word.

Reflection
Ask participants:
q Why is it important to understand 

what these words mean when you are 
learning to drive.

You may need to assist participants by 
showing them how to use a dictionary. 
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activity 2
 

SuPPORtIng MOduLE 3 
PAgE 3 – ROLES And 
RESPOnSIBILItIES – WhAt 
ARE thEy? 

Resources
Large pieces of butcher’s paper (and  
blu tack) or large postik notes, textas 

The activity included on this page of 
the DVD could be modified into a group 
discussion activity. This will encourage 
participants to:
• contribute to discussions
• listen actively to the opinion of others
• work effectively as part of a group
• understand the responsibilities of 

learner drivers and their supervisors.

1. Responsibilities

How to go about it 
q Ask participants to move into groups  

of 2-3.

w Discuss the concept of responsibilities 
when driving and that when getting 
behind the wheel individuals are 
accepting the responsibilities and 
consequences that directly relate to the 
decisions they make.

e Give each group a piece of butcher’s 
paper and a texta OR a large postik 
note.

r Give each group a category to 
brainstorm eg a learner driver’s 
responsibilities, a driving supervisor’s 
responsibilities, a driving instructor’s 
responsibilities. Depending on the size 
of the group you may need to double 
up categories OR you could add P plate 
drivers into the mix.

t Give participants enough time (2-3 
minutes) to brainstorm and write down 
all of the responsibilities for their 
category. Work with participants as 
required.

Conclusion
q Ask one member from each group to 

pin up their answers somewhere in 
the room. They can either explain their 
group’s responses or you can. 

w Work through all of the groups 
discussing similarities and differences 
between each group’s responses 
and the responsibilities of different 
categories. Add to the responsibilities  
if anything has been left off.

Reflection
Ask participants:
q If they feel they are ready to accept the 

responsibilities that come with being 
a learner driver. Why/why not. If not – 
what do they need to change to make 
them ready.
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activity 3 
 

SuPPORtIng MOduLE 3 PAgE – 
WhAt SORt Of SuPERVISOR 
IS BESt fOR yOu?  

Resources
Behind the Wheel journal, white/black 
board

This group brainstorm encourages 
individuals to think about the personal 
characteristics they would like their driving 
supervisor to have. This will encourage 
participants to:
• communicate verbally
• clarify own thoughts and feelings
• listen actively to the opinion of others.

1. Personal characteristics

How to go about it 
q Ask participants to picture in their 

mind who they would like to teach 
them to drive. Once they have that 
picture to then think about the 
characteristics that person has that 
would make them a good supervisor.

w Ask participants to share the 
characteristics they have thought about 
on the board.  

e Write down all of the characteristics on 
the board. Add to them if required.

Conclusion
q Once you have all of the characteristics 

on the board you could rank them in 
importance eg what characteristic does 
the group think is the most important 
and why.

w Ask participants why there are 
differences in opinions on this.

e Get participants to complete the activity 
on Page 13 of Behind the Wheel using 
characteristics on the board or others 
that they have thought of.

Reflection
Ask participants:
q Now that they have completed the 

activity in their Behind the Wheel 
journal does the person they originally 
pictured ‘fit the bill’. Why/why not.
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activity 4
 

SuPPORtIng MOduLE 3 
PAgE 6 – hOW CAn I 
nEgOtIAtE?

Resources
Keys 4 Life Online DVD, scenario cards

The short video clips included on Page 
6 – How can I negotiate? of the DVD can be 
used as a platform to develop a role-play 
activity. This will encourage participants to:
• examine factors and influences affecting 

behaviour
• listen actively to the opinion of others
• share their own opinion 
• consider others’ opinions
• plan effective strategies for ‘real life’ 

situations.

1. Role-plays

How to go about it 
q Discuss the content with participants 

from Page 5 and 6 in the DVD. Focus on 
the types of verbal communication and 
the two videos featuring Fazzi and Mark.

w Explain to participants that they are 
going to develop two role-plays around 
the same topic. 
• Play 1 has to showcase 

either aggressive or passive 
communication without a win-win 
outcome.

• Play 2 has to showcase assertive 
communication with a win-win 
outcome. 

e Sample topics could include 
negotiating:
• the use of a car for driving practise
• where they will drive
• trying to quieten loud passengers 

in the car when the novice driver is 
trying to learn to drive

• a supervisor wanting the novice 
driver to drive them home as they 
have had too much to drink

• the supervisor not wanting to wear  
a seatbelt or sit in the front 
passenger seat. 

Alternatively, participants can come up 
with their own scenario.

It is recommended that participants 
watch Page 5 – How do you 
communicate? and Page 6 – How can 
I negotiate from the Keys 4 Life Online 
DVD before they begin this activity . 

The plays need to be clearly 
recognisable as the different types of 
communication with the second play 
showcasing negotiation skills that lead 
to a win-win outcome.
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r Explain that for the role-play activity 
to be effective rules must be observed 
– one person to speak at a time, 
everyone’s responses and feelings are 
to be treated with respect, someone 
can pass if they want, everyone has the 
right to share their opinions.

t Provide a short and monitored time 
frame for participants to develop and 
then act out the scenes they have 
chosen.

Conclusion
q Ask participants to present to you the 

role-plays. 

w You can ask participants to share their 
role-plays with the group if they would 
like to.

Reflection
Ask participants:
q To discuss the various attitudes of 

the characters in the role-play and 
how these attitudes influenced their 
decisions and behaviours and the 
decisions and behaviours of others.

w Why is it important to practise and 
plan some assertive responses about 
driving and learning to drive.

e What are some examples where using 
assertive communication would be 
beneficial to you as a driver. As a 
passenger. As a bystander.

activity 5
 

SuPPORtIng MOduLE 3 
PAgE 8 – WhAt hAVE I LEARnt?

Resources
Keys 4 Life Online DVD

This activity will encourage the participant to:
• read simple text
• deconstruct text
• identify key information within text.

1. Quiz

How to go about it 
q Print off the 20 quiz questions from 

the PDF document found on Page 1 of 
Module 3 in the DVD.

w Choose two questions to work through 
with participants. 

This activity should be completed before 
participants attempt the quiz on page 8 
of Module 3 in the DVD.
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e Explain that as a part of the Learner’s 
Permit process that they will need to 
answer a quiz based on the road rules 
and regulations and that they will need 
to get at least 24/30 or 80% to pass. 
This means they need to be able to 
understand the questions in the test 
and then answer them correctly.

r Using the two questions chosen explain 
to participants how to deconstruct a 
question so that they understand what 
the question is asking before they 
attempt to answer it. This can be done 
on a board to a group or individually 
with participants that need extra 
support. An example is provided below.

This example is taken from the quiz at the 
end of Module 3. It is Question 3. Key points 
to highlight to participants include:

q The first thing to do is read the 
question and answers fully as well as 
look at the diagram.

w Now go back and highlight the key 
words in the question. This is done over 
the page in the blue box.

e From the highlighted words you can 
see they have to work out what the 
traffic sign is telling them. 

r The word ‘approaching’ may be new 
to some participants so you may need 
to brainstorm what the meaning could 
be or get them to use a dictionary to 
understand its meaning.

t Once they have highlighted the words, 
and understand the meaning of each 
of the words, they can think about what 
they know about traffic signals.

y If they know the answer it is easy to 
choose the correct one.

u If they are unsure of the answer they 
can take a calculated guess. Questions 
they could ask themselves about traffic 
light rules include:
• What does a red light mean? – it 

means to stop. So by looking at all 
of the three possible answers they 
can cross out statement c) Proceed 
in any direction because proceed 
means ‘go forward’ and this is NOT 
what a red stop light tells you.

• A green arrow means you can turn 
the corner. So statement b) is not 
correct because it suggests you have 
to stop completely and that means 
you would NOT be following the rule 
of the green arrow.

• So that leaves a). Before they choose 
this answer they need to read the 
statement and make sure it is 
correct. This statement says you 
can proceed, or go forward, in the 
direction of the arrow. 

i The correct answer is a) – You may 
proceed in the direction of the arrow.
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Question 3
When approaching traffic lights, what 
does a red light with a green arrow  
(as shown in the diagram) mean?
a) You may proceed in the direction of 

the arrow
b) Stop, until all lights show green
c) Proceed in any direction

Answer
a) You may proceed in the direction  

of the arrow

Conclusion 
q Get participants to complete the quiz at 

the end of Module 3 in the DVD.
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gLossary worDs
Blind spot: the area a person can’t see.
When you are pulling out of the side of the 
road or changing lanes you need to look 
over your shoulder to check your blind 
spot.

Blood Alcohol Concentration: the 
concentration of alcohol in your blood.
As a learner or P plate driver you need to 
have a Blood Alcohol Concentration of 0. 
This means you CANNOT drink alcohol and 
then drive.

Consequences: something that flows on 
from an action. The consequence of losing 
12 demerit points is a loss of licence.

negotiate: where you try to come to an 
outcome that everyone agrees on.
You may need to negotiate when you  
learn to drive.

Risk: the probability or threat that 
something will happen that may cause 
damage, injury or loss. The P plate driver 
took a risk that he would not be caught by 
the police when he had a beer and then 
drove home.

Sufficient: enough for the purpose. When 
turning right across traffic you need to 
indicate with sufficient warning so that the 
other cars on the road know what you are 
going to do.

WEBSItES

Office of Road Safety
http://ors.wa.gov.au

WA department of transport
http://www.transport.wa.gov.au

AnCAP
http://www.ancap.com.au

RAC
http://www.rac.com.au

WA Police
http://www.police.wa.gov.au

Keys2drive 
http://www.keys2drive.com.au

St John Ambulance Australia
http://www.ambulance.net.au
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worK PLan
The following is a simple four-lesson work 
plan that you could use when facilitating 
Module 3 in Keys 4 Life Online. Of course, 
how you choose to use the resources and 
structure work sessions is very much 
dependent of the needs of the group you 
are working with.

This is not prescriptive. It merely provides 
facilitators with an idea on how they could 
use all of the Keys 4 Life Online resources 
when facilitating Module 3 – Learn through 
practise. 

Time Resources Content

50 mins q Keys 4 Life Online DVD
w Facilitator Guide
e Behind the Wheel 

journal
r Butcher’s paper and 

textas or large postik 
notes

q Complete Activity 1 – Glossary words (see 
page 72 in the Facilitator Guide). 

w Watch Page 1 Module 3 – Welcome to 
Module 3 in the DVD.

e Watch Page 2 Module 3 – Who can be your 
driving supervisor? in the DVD.

r Complete Activity 2 – Responsibilities (see 
page 73 in the Facilitator Guide).

t Complete Activity 3 – Personal 
characteristics (see page 74 in the 
Facilitator Guide).  

50 mins q Keys 4 Life Online DVD
w Facilitator Guide
e Behind the Wheel 

journal

q Watch the case study about Mira on Page  
4 Module 3 – What sort of supervisor is 
best for you? in the DVD.

w Discuss the case study and the decision 
making process.

e Complete Page 14-15 in the Behind the 
Wheel journal.

r Watch Page 7 Module 3 – Roundabouts  
and intersections – How do they work?  
in the DVD.

50 mins q Keys 4 Life Online DVD
w Facilitator Guide
e Behind the Wheel 

journal

q Watch Page 5 – How do you communicate? 
and Page 6 – How can I negotiate in the 
DVD.

w Complete Activity 4 – Role-plays (see page 
75 in the Facilitator Guide).
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Time Resources Content

50 mins q Keys 4 Life Online DVD
w Facilitator Guide
e Behind the Wheel 

journal

q Complete Activity 5 – Quiz (see page 76  
in the Facilitator Guide). 

w Complete Page 8 Module 3 – What have  
I learnt? in the DVD. 

e Watch Page 9 Module 3 – All about Module 
3 in the DVD. 

r Complete Page 28 – My Plan of Action in 
Behind the Wheel.
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OVERVIEW 

This module introduces the skills that 
novice drivers need to master, how they 
have to prepare for a driving lesson and 
how sometimes our behaviours do not 
match our beliefs and attitudes. Module 
4 also reinforces the decision making 
process and the importance of using it 
to make driving and road safety related 
decisions. Preparation for a road trip  
and tips on driving in different road and 
weather conditions are also included  
in this module. 

KnOWLEdgE, SKILLS 
And AttItudE COMPEtEnCIES

Knowledge 
q Describe common crashes and how to 

avoid them.
w Explain how intersections work.
e Order driving skills.
r Explain how to drive in different road 

conditions.
t List the steps in trip planning.

Skills 
q Practise road rules in preparation for 

the Learner Driver Theory Test.
w Test knowledge of road signs, signals 

and rules. 
e Locate a destination on a map.
r Create a driving plan. 

Attitude 
q Actively contribute to activities  

and discussions.
w Make positive decisions.

Language, Literacy and numeracy Skills
q Use oral communication skills to 

participate in discussions.
w Decode what a question is asking.
e Identify key themes or ideas in text.

moDuLe 4 – 
Practise anD more Practise
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bacKgrounD 
information

SOCIAL SCIEnCE thEORIES 
And ROAd SAfEty

There are many social science theories that 
attempt to explain behaviour change. One 
of these, the Theorists’ Workshop Model 
(1991) (shown in Diagram 4) is used in Keys 
4 Life Online to highlight the complexity of 
an individual’s attitude towards road safety 
and road safety behaviours. Examples are 
provided through the resource explaining 
that even though novice drivers may have 
a firm belief about a particular road safety 
issue their behaviour may not reflect this 
when faced with different situations and 
different influences. 

Using the elements of the theory this 
diagram demonstrates how an individual 
chooses to speed even though they have a 
strong belief that speeding is not acceptable.

Significant information about all of 
the concepts and theory introduced in 
Module 4 – Practise and more practise 
can be found by printing the PDF 
document found on Page 1 Module 4 
in the DVD component of Keys 4 Life 
Online. 

Over the next few pages additional 
information about the key areas of 
concern for the novice driver have been 
detailed.

diagram 4 – theorists’ Workshop Model (1991)
Example – Speeding

Belief
I believe it's  
dangerous  
to speed.

Attitude
Speeding  

is not 
acceptable.

Intention
I won't  
speed.

Situation
Late for my  
first day of 
work at a  
new job.

Behaviour
I speed.

Behaviour
I call work to 
explain why  
I'll be late.

Behaviour
I get to work 

late then 
explain the 
situation.
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COMMOn CRAShES

Statistics suggest that novice drivers are 
more at risk of an accident on the road 
than any other road user. The three most 
common crashes for new drivers are:
q Turning right into oncoming traffic.
w Driving into the back of a vehicle.
e Single vehicle veering off the road.

Most of these crashes can be avoided if 
novice drivers:
q Stay alert and avoid distractions.
w Always travel at a safe speed and are 

ready to slow down or stop especially 
at intersections.

e Keep a safe distance from the car 
in front – it’s known as the ‘crash 
avoidance space’.

r Are aware of becoming tired.
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maKing moDuLe 4 
worK for you

OVERVIEW

How you will use the Keys 4 Life Online 
resource with your participants will depend 
on many variables such as their language, 
literacy and numeracy (LLN) level, their 
information technology (IT) experience, and 
their specific road safety education needs. 

It is suggested that facilitators think about 
the mode of delivery for the resources and 
choose the most appropriate methodology, 
one that will meet individual client needs. 
Ideas on the way that this resource can 
be used are found on page 15 of this 
document. 

IdEAS

To assist facilitators a number of additional 
activities have been included for this 
module. They provide an extension to 
what is included in the DVD and show 
new and customised ways to include all 
of the resources in the Keys 4 Life Online 
resource and at the same time support the 
LLN needs of participants. 

If literacy skills are to be developed 
for use in assisting the individual to 
achieve a driver’s licence, then they are 
best developed in context alongside 
other vocational skills and taught 
through exposure to the real-world 
environment. When individuals see the 
purpose for the reading and writing or 
communication skills or if they can see 
that by using certain measurement or 
calculation skills it will make it easier 
for them to learn to drive, then they are 
more likely to participate in learning to 
develop new skills. 

It is a really good idea to print off the 
PDF found on the first page of each 
module in the DVD. These PDFs include 
all of the content in the e-learning 
resource. This will be useful when 
making the links between the additional 
activities and the content in the DVD.
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activity 1
 

SuPPORtIng MOduLE 4 
PAgE 4 – dRIVIng SKILLS – 
WhAt dO I nEEd tO LEARn?

Resources
Keys 4 Life Online DVD, white/black board, 
butcher’s paper or large postik notes, 
textas

The activity included on this page of 
the DVD could be modified into a group 
discussion activity. This will encourage 
participants to:
• contribute to discussions
• listen actively to the opinion of others
• work effectively as part of a group
• summarize information
• present accurate information.

1.1 Jigsaw – Stages in learning to drive

How to go about it 
q This activity requires participants to 

summarize information about the 
stages in learning to drive. 

w Highlight that learning to drive is a 
complex process and needs to be 
broken down into manageable lessons.

e Explain that as a group you are going to 
watch the information provided about 
skills you need to learn in the first 
stage of learning to drive.

r Participants will need to take notes. 

You may need to model this. So key 
points include:
• Only write down the key ideas.
• Try to keep the points in the order 

that they were presented.
• Use drawings, underline text or 

highlight text to emphasise points.
• Number information in the order you 

watched it so it is a reference for you 
to use if you watch something again.

t Using the Keys 4 Life Online DVD watch 
Page 4 Stage 1 – Basic driving skills 
from the DVD as a group.

y After watching the page from the DVD, 
as a group write up the key points from 
the information provided on the white/
black board. Make sure that points are 
numbered and are in order. Add to the 
information provided as required.

u Now, divide participants into three 
groups. 

i Give each group a stage in learning 
to drive: Stage 2 – Scanning for 
hazards, Stage 3 – Driving in different 
environments, Stage 4 – Putting it all 
together.

o Explain to them that they need to watch 
the information provided about the 
stage they have been allocated in Page 
4 of the DVD.

a After participants have watched the 
section in the DVD and taken their own 
notes, divide them into new groups 
so that each group has a stage two 
person, a stage three person and a 
stage four person.

86 © Commonwealth of Australia 2013



s Once the groups are allocated explain 
that participants now need to present 
their information to their group 
members. They are presenting as an 
‘expert’. Stage 2 person is to go first 
following the logical order.

Conclusion 
q Using the board again now add to  

the information on it about Stage 2, 3 
and 4.

w Discuss the progression of skills and 
that as a learner driver becomes 
more experienced they become more 
autonomous.

Reflection
Ask participants:
q Which stage will be the most 

challenging. Why.

w Are they concerned about any of the 
skills they need to learn. If so which 
ones.

1.2 driving games

How to go about it 
q Encouraging participants to think like 

drivers is a key part of the learning to 
drive process. The driving games on 
the Keys2Drive website can help them 
to do this.
• Ninja driving skills involves prediction 

and awareness when driving.
• In Road space participants have to 

judge and use the crash avoidance 
space.

• In Impulsinator participants have to 
complete a series of driving related 
tasks.  

Keys2Drive 
http://www.keys2drive.com.au/learning/
games.aspx

Reflection
q Ask participants how they went with 

the activities. What they learnt and 
challenges they faced. 

w How they could use the knowledge they 
have gained from the activities to be a 
safer and more skilled driver.
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activity 2 
 

SuPPORtIng MOduLE 4 
PAgE 5 – MAKIng PLAnS – 
hOW WILL I KEEP SAfE?

Resources
Behind the Wheel journal, white/black 
board, butcher’s paper or large postik 
notes, textas, Keys 4 Life Online DVD

The activities included on Page 5 of the 
DVD could be modified into a group 
discussion activity followed by the Behind 
the Wheel activity on Page 17. This will 
encourage participants to:
• clarify own thoughts and feelings
• listen actively to the opinion of others
• problem solve
• develop strategies to plan ahead and 

keep safe.

1. Plan ahead

How to go about it 
q Using the DVD get participants to 

watch Page 5 – Making plans – How will 
I keep safe? individually or as a group.

w After watching Zelda’s story discuss 
her situation. Ask participants whether 
she had any other options, and what 
they would have done in her situation.

e Get participants to turn to Page 17 in 
Behind the Wheel and read the case 
study about Hamish (or read it to 
them). Discuss what happens in the 
case study. Is it realistic? Why/why not?

r As a group think about the things 
Hamish could have done to keep safe. 
Document these on the board.

t Now, ask participants to move into 
groups of 2-3.

y Give each group a piece of butcher’s 
paper and a texta OR a large postik 
note.

u Give each group a topic to brainstorm 
eg strategies to stay safe when out 
partying, strategies to get home safe 
from a night out. These are taken from 
the two boxes at the bottom of page 
17. You may have more than one group 
doing the same topic.

i Give participants enough time (2-3 
minutes) to brainstorm and write down 
their answers. Work with participants 
as required.

Conclusion 
q Ask one member from each group to 

pin up their answers somewhere in 
the room. They can either explain their 
group’s responses or you can. 

w Work through all of the groups 
discussing similarities and differences 
between each group’s responses and 
the strategies provided. Add to the 
strategies if anything has been left off.
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e You may like to provide participants 
with a few more scenarios that they 
can work through as a group practising 
applying the steps in the decision 
making process to assist them.

Reflection
Ask participants:
q Whether they feel they do enough to 

keep themselves safe when they head 
out for a night out. If not, what do they 
need to change.

activity 3
 

SuPPORtIng MOduLE 4 
PAgE 10 – IntERSECtIOnS – 
WhO gOES fIRSt?

Resources
Keys 4 Life Online DVD, Drive Safe book 
(Department of Transport publication), 
paper and pens

This activity encourages participants to read 
about some of the rules of the road and then 
share their findings with others in the group. 
This will encourage participants to:
• find key information in text
• summarise text
• verbally communicate key points
• practise public speaking.

1. Research

How to go about it 
q Explain to participants that to obey 

the rules of the road they need to 
understand them. This activity looks at 
intersections and what we have to do 
when we get to one.

w Give each participant a Drive Safe 
manual. They can be ordered through 
the Department of Transport.

e Before you start the activity familiarise 
participants with the book and how to 
use it. Use the document Tips for using 
Drive Safe found in the Library of the 
Toolbox in the DVD to help you. How 
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much you have to help participants 
with the book and how to use it will 
depend on their previous exposure to it.

r List all of the research subjects on the 
board and allocate them to individuals 
(or pairs).

t Provide a short time frame for 
participants to read about their 
topic and take some notes. Remind 
participants of the key points in taking 
notes.

y Topics are taken from Page 10 in 
the DVD and include: traffic control 
signals, give way signs, stop sign, 
police officer directing traffic, a 4-way 
intersection, 3-way intersection, 
keeping intersections clear.

u Encourage participants to share their 
research with the group.

Conclusion 
q Watch Page 10 Intersections – Who 

goes first in the DVD.

Reflection
q Ask participants whether they feel 

confident understanding these road 
rules and knowing how to react when 
they get to one of them.

w What they need to do to increase their 
understanding.

activity 4
 

SuPPORtIng MOduLE 4 
PAgE 11 – WhAt hAVE I 
LEARnt?

Resources
Keys 4 Life Online DVD

This activity will encourage the participant to:
• read simple text
• deconstruct text
• identify key information within text.

1. Quiz

How to go about it 
q Print off the 20 quiz questions from 

the PDF document found on Page 1 of 
Module 4 in the DVD.

w Choose two questions to work through 
with participants. 

e Explain that as a part of the Learner’s 
Permit process that they will need to 
answer a quiz based on the road rules 
and regulations and that they will need 
to get at least 24/30 or 80% to pass. 
This means they need to be able to 

This activity should be completed before 
participants attempt the quiz on page 11 
of Module 4 in the DVD.
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understand the questions in the test 
and then answer them correctly.

r Using the two questions chosen explain 
to participants how to deconstruct a 
question so that they understand what 
the question is asking before they 
attempt to answer it. This can be done 
on a board to a group or individually 
with participants that need extra 
support. An example is provided below.

This example is taken from the quiz at the 
end of Module 4. It is Question 3. Key points 
to highlight to participants include:

q The first thing to do is read the 
question and answers fully as well as 
look at the diagram.

w Now go back and highlight the key 
words in the question. This is done in 
the example provided.

e From the highlighted words you can 
see they have to work out which car 
has to give way. 

r Once they have highlighted the words, 
and understand the meaning of each 
of the words, they can think about what 
they know about intersections and in 
particular a T junction.

t If they know the answer it is easy to 
choose the correct one. 
If they are unsure of the answer they 
can take a calculated guess. 
• a) is obviously not correct as it 

suggests that no one has to give way. 
This is dangerous and could cause a 

crash so this one could be crossed 
out. This leaves two choices.

• Then it is about determining who has 
to give way. Car Y is on a continuing 
road so car X has to give way.

y The correct answer is b) – Vehicle X.

Question 3
Which vehicle must give way?
a) Neither vehicle has to give way
b) Vehicle X
c) Vehicle Y

Answer
b) Vehicle X

 
 
 

Conclusion 
q Get participants to complete the quiz  

at the end of Module 4 in the DVD.
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worK PLan
The following is a simple four-lesson work 
plan that you could use when facilitating 
Module 4 in Keys 4 Life Online. Of course, 
how you choose to use the resources and 
structure work sessions is very much 
dependent of the needs of the group you 
are working with.

This is not prescriptive. It merely provides 
facilitators with an idea on how they could 
use all of the Keys 4 Life Online resources 
when facilitating Module 4 – Practise and 
more practise. 

Time Resources Content

50 mins q Keys 4 Life Online DVD
w Facilitator Guide
e Butcher’s paper/large 

postik notes, textas

q Watch Page 1 Module 4 – Welcome to 
Module 4 in the DVD.

w Watch Page 2 Module 4 – Ben’s Home 
Movie? in the DVD. Discuss. 

e Complete Activity 1 – Jigsaw – Stages 
in learning to drive (see page 86 in the 
Facilitator Guide).  

50 mins q Keys 4 Life Online DVD
w Facilitator Guide
e Behind the Wheel 

journal
r Butcher’s paper/large 

postik notes, textas

q Complete Activity 2 – Plan ahead (see  
page 88 in the Facilitator Guide).  

w Watch Page 6 Module 4 – Risky business? 
in the DVD. Get participants to complete 
the activity on this page. Assist where 
required.

e Watch Page 7 – I’m going on a road trip – 
What do I need to think about? in the DVD.

50 mins q Keys 4 Life Online DVD
w Facilitator Guide
e Behind the Wheel 

journal
r UBD road maps

q Watch the video clip on Page 8 Module 4  – 
Can you read a road map? in the DVD. 

w Complete Page 18 – How do I get there in 
Behind the Wheel.

e Watch Page 9 Module 4 – Should I drive 
the same way in all road and weather 
conditions? in the DVD.
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Time Resources Content

50 mins q Keys 4 Life Online DVD
w Facilitator Guide
e Behind the Wheel 

journal

q Complete Activity 3 – Research (see page 
89 in the Facilitator Guide). 

w Complete Activity 4 – Quiz (see page 90 in 
the Facilitator Guide). 

e Complete Page 11 Module 4 – What have  
I learnt? in the DVD. 

r Watch Page 12 Module 4 – All about 
Module 4 in the DVD. 

t Complete Page 29 – My Plan of Action in 
Behind the Wheel.
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OVERVIEW 

This module introduces the concept of 
buying a car and all of the information you 
have to consider and the decisions that 
you have to make. The different types of 
insurance are briefly introduced as well as 
basic first aid techniques. 

KnOWLEdgE, SKILLS 
And AttItudE COMPEtEnCIES

Knowledge 
q Explain the different sources of car 

sales.
w Identify the car safety ratings and what 

they mean.
e Describe basic car maintenance.
r Identify types of insurance.

Skills 
q Demonstrate basic car maintenance. 

Attitude 
q Positively contribute to class discussion 

and practical activities.

Language, Literacy and numeracy Skills
q Use oral communication skills  

to participate in class activities.
w Read and decode agreements.

moDuLe 5 – 
choosing the right vehicLe
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bacKgrounD 
information

AnCAP

The Australasian New Car Assessment 
Program (ANCAP) is Australasia’s 
leading independent vehicle safety 
advocate. ANCAP provides consumers 
with transparent advice on vehicle safety 
through its safety rating program. 

WhAt thE RAtIngS MEAn 

ANCAP awards a star rating from 1 to 5 
for each vehicle following independent 
crash tests by independent specialist 
laboratories. New vehicles are awarded or 
deducted points based on a combination 
of test categories and scientific criteria. 
All vehicles are assessed under identical 
testings standards and conditions.

In all tests, dummies are used to measure 
the various forces on the occupants in a 
crash. The data gathered is then assessed, 
using internationally recognised protocols 
and star-ratings are determined for each 
crash test.

Observations are also made on the 
displacement of dummies during the 
crash, as well as the structural impact on 
the vehicle’s occupant compartment.

Points are also awarded if the vehicle is 
fitted with safety features such as Anti-lock 
Braking System (ABS) Electronic Stability 
Control (ESC) and seat belt reminders.

To achieve an ANCAP 5 Star rating, 
a vehicle must achieve the highest 
internationally recognised standards in  
all test categories.

Extracted from the ANCAP website

Significant information about all of 
the concepts and theory introduced in 
Module 5 – Choosing the right vehicle 
can be found by printing the PDF 
document found on Page 1 Module 5 
in the DVD component of Keys 4 Life 
Online. 

Over the next few pages additional 
information about the key areas of 
concern for the novice driver have been 
detailed.

The more stars, the better.

Occupants have twice the chance of 
being killed or seriously injured in an 
ANCAP 1 Star rated vehicle compared to 
an ANCAP 5 Star rated vehicle.
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tyPES Of InSuRAnCE

Understanding insurance and individual 
requirements can be confusing. The 
following information explains the four 
main types of vehicle insurance.

Compulsory third party (‘third party’)
This level of insurance is the compulsory 
minimum, which you are required to pay 
along with your vehicle registration. It 
covers only the cost of personal injury 
to other people if you are at fault in an 
accident (medical bills, for example).

You need to make sure that your vehicle 
is licensed and that you meet all of the 
conditions. If you don’t (for example you 
are intoxicated when driving) you will be 
in breach of the conditions and will not be 
covered by this insurance.

third party property damage (‘third party 
property’) 
This level of insurance covers the cost of 
any damage you cause to someone else’s 
vehicle or property (eg repairs to a car, bike 
or fence).

third party property damage, fire and 
theft (‘fire and theft’) 
This offers the same cover as third party 
property insurance, but also includes the 
cost of fire damage and the replacement of 
your vehicle if stolen.

full cover motor vehicle (‘comprehensive’) 
Comprehensive insurance offers the 
greatest financial protection, covering the 
cost of most things that can happen to your 
vehicle and to other parties involved. 

Costs and conditions vary between 
insurance companies and policies.

Extracted from Keys2drive
http://www.keys2drive.com.au

Further information about insurance can 
be found on the Insurance Commission of 
Western Australia’s website http://www.
icwa.wa.gov.au or by visiting the website of 
any of the private insurance companies.

CRASh InVOLVEMEnt

Novice drivers need to understand their 
responsibilities if they are involved in a car 
crash. They must:
q Stop immediately.
w Assess the risks.
e Offer medical assistance within their 

scope of experience and skill level.
r Call for extra assistance.
t Provide their details to the driver of the 

other vehicle.

If a driver involved in a crash where 
someone is injured does not stop 
immediately and offer assistance, penalties 
could include:
q Loss of licence.
w Imprisonment.
e A fine.
r Loss of demerit points.

If some one has been injured or the 
estimated damage to the vehicles and/or 
property exceeds $1000 the police must  
be called.
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If someone has been injured in the 
accident the crash must be reported to 
the Insurance Commission of Western 
Australia.
 Metropolitan +61 (8) 9264 3333
 Regional 1800 643 338

BASIC fIRSt AId 

One of the most common causes of a road 
accident fatality is the casualty suffering 
from an anoxia – loss of oxygen supply – 
caused by a blocked airway. On average, it 
takes less than four minutes for a blocked 
airway to cause death. 

There is a wealth of medical evidence 
to suggest a ‘golden hour’ exists for 
casualties after an accident. Within this 
time, road accident victims stand a greater 
chance of survival and a reduction in the 
severity of their injuries, if first aid and 
medical assistance can be immediately 
administered. This is extremely strong 
evidence for a first aid component to be 
included in Keys 4 Life Online.

It is recommended that facilitators visit the 
St John Ambulance website and complete 
the Click to Save interactive learning 
module before facilitating this module.

St John Ambulance 
http://www.ambulance.net.au/clicktosave/
www/index.asp

VALuE AddIng – thE uSE 
Of guESt SPEAKERS 

The use of guest speakers in a facilitator 
led program is a vexing issue. Facilitators, 
with specific knowledge of their 
participants and the learning context, are 
best placed to identify and respond to the 
needs of their participants. However, there 
is room for experts in chosen fields to 
share their knowledge with learners within 
given clearly defined parameters.

It is important that both the facilitator and 
the guest speaker are clear about the 
particular aspects that are to be covered by 
the speaker. It is also recommended that 
‘before’ lessons are conducted to establish 
a baseline and then ‘after’ lessons to 
consolidate learning. 

Practices that are sensitive to the 
characteristics of participants (such 
as their maturity, culture and gender) 
will make a guest speaker’s input to a 
program more relevant and meaningful. 

It is highly recommended that all 
processes are followed to ensure the 
wellbeing of participants at all time. This 
includes ensuring that guest speakers 
have an up-to-date Working with 
Children Check (WWC Check) if required 
under Western Australian legislation. 

97© Commonwealth of Australia 2013



maKing moDuLe 5 
worK for you

OVERVIEW

How you will use the Keys 4 Life Online 
resource with your participants will depend 
on many variables such as their language, 
literacy and numeracy (LLN) level, their 
information technology (IT) experience, and 
their specific road safety education needs. 

It is suggested that facilitators think about 
the mode of delivery for the resources and 
choose the most appropriate methodology, 
one that will meet individual client needs. 
Ideas on the way that this resource can 
be used are found on page 15 of this 
document. 

IdEAS

To assist facilitators a number of additional 
activities have been included for this 
module. They provide an extension to 
what is included in the DVD and show 
new and customised ways to include all 
of the resources in the Keys 4 Life Online 
resource and at the same time support the 
LLN needs of participants.

If literacy skills are to be developed 
for use in assisting the individual to 
achieve a driver’s licence, then they are 
best developed in context alongside 
other vocational skills and taught 
through exposure to the real-world 
environment. When individuals see the 
purpose for the reading and writing or 
communication skills or if they can see 
that by using certain measurement or 
calculation skills it will make it easier 
for them to learn to drive, then they are 
more likely to participate in learning to 
develop new skills. 

It is a really good idea to print off the 
PDF found on the first page of each 
module in the DVD. These PDFs include 
all of the content in the e-learning 
resource. This will be useful when 
making the links between the additional 
activities and the content in the DVD. 
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activity 1 
 

gLOSSARy WORdS

Resources
Behind the Wheel journal, white board/
black board

This activity will encourage the participant to:
• read simple text
• define words
• increase their vocabulary.

1. glossary words

How to go about it 
q Write all of the glossary words (see 

page 103) for Module 5 – Choosing the 
right vehicle on the board.

w Ask participants if they know what they 
mean. Discuss the potential meaning 
of the words.

e For words that participants don’t know 
what they mean hand out dictionaries 
and ask participants to look up the 
words and then write down their 
meanings. 

r Provide an example of how to use the 
dictionary, the meaning of the word 
and then a sentence where the word is 
used in its correct context.

  

Conclusion
q Ask participants to share a word – 

its meaning and the sentence they 
created.

w Write these on the board next to the 
glossary word.

Reflection
Ask participants:
q Why is it important to understand 

what these words mean when you are 
learning to drive.

You may need to assist participants by 
showing them how to use a dictionary.
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activity 2
 

SuPPORtIng MOduLE 5 
PAgE 3 – hOW dO I MAIntAIn 
My CAR?

Resources
Keys 4 Life Online DVD, mechanic

The activity included on this page of the 
DVD could be supported with a practical 
session by a qualified mechanic or Tafe car 
maintenance lecturer. This will encourage 
participants to:
• understand the skills involved in 

maintaining a road worthy vehicle
• apply car maintenance skills
• ask questions.

1. Car maintenance

How to go about it 
q Driving a road worthy car always has to 

be a priority for novice drivers.

w To do this they need to understand 
what ‘road worthy condition means’ 
and how to maintain their car in this 
condition.

e Engaging the talents of a mechanic  
or a TAFE lecturer who presents basic 
car maintenance classes is one way  
to up-skill participants.

r Topics could include: changing a flat 
tyre, checking oil and fluid, checking 
tyre pressure and tyre tread.

Conclusion
q Participants to attempt the skills of 

car maintenance in a fully supervised 
practical session.

Reflection
Ask participants:
q Does understanding the basics of car 

maintenance increase their confidence 
in making sure their car is road worthy.

It is recommended that participants 
watch Page 3 Module 5 – How do I 
maintain my car? before participating in 
this activity.
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activity 3 
 

SuPPORtIng MOduLE 5 
PAgE 6 – WhAt IS LEft tO dO? 

Resources
Behind the Wheel journal, white board/
black board

This activity will encourage the participant to:
• read simple text
• define words
• understand the format of an agreement.

1. Agreements

How to go about it 
q This activity requires participants to 

read the two agreements from the 
Behind the Wheel journal: Page 21 – 
Safe driving agreement and Page 23 – 
Getting home safely agreement. 

w Highlight to participants the gravity 
of signing agreements and that when 
they accept a driver’s licence they are 
accepting all of the adult responsibilities 
and consequences of driving. This 
cannot be stressed enough.

e Take one of the agreements and work 
through it with participants.

r Each section (eg Road rules and laws 
taken from the Safe driving agreement) 
in the agreement has to be explained 
so that participants understand what 
they are signing. 

t Strategies to help understand the 
agreements include:
• Asking participants to explain their 

understanding of a statement (eg 
Drive at the posted speed limit OR 
slower if the road and weather 
conditions require it from Safe 
driving agreement. In this example 
participants should be able to explain 
in what sort of road or weather 
conditions they would have to drive 
slower eg wet weather, night driving 
on gravel roads, dawn or dusk in the 
country with wildlife moving about 
etc.) 

• Asking participants to read the 
agreement and underline areas 
that they are unsure of what they 
mean. You could then either provide 
group explanations or individual 
explanations as required.

Stress to participants that this is a 
life lesson – they should NEVER sign 
anything that they do not understand 
and have read in full.

Depending on the demographics of 
your cohort you may choose only to get 
participants to complete the Safe driving 
agreement. 
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Conclusion
q Once participants are comfortable with 

all of the content of the agreement 
they can sign it and have it witnessed. 
Alternatively, they may like to discuss 
the content with a relative or their 
driving supervisor, sign it with them 
and get it witnessed.

Reflection
Ask participants:
q Will signing this agreement strengthen 

(or change) their commitment to 
driving safely and getting home safely. 
Why/why not.

w Where they could put the agreements 
so that they act as a visual reminder of 
the commitments they have made.
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gLossary worDs
Encumbered: restrict. He found that his 
new second hand car was encumbered and 
he owed $6000.

Intoxicated: drunk. He was intoxicated.

Repossessed: take back. His car was 
repossessed as he could not afford the 
loan anymore.

WEBSItES

Office of Road Safety
http://ors.wa.gov.au

WA department of transport
http://www.transport.wa.gov.au

AnCAP
http://www.ancap.com.au

RAC
http://www.rac.com.au

WA Police
http://www.police.wa.gov.au

Keys2drive 
http://www.keys2drive.com.au

St John Ambulance Australia
http://www.ambulance.net.au
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worK PLan
The following is a simple three-lesson work 
plan that you could use when facilitating 
Module 5 in Keys 4 Life Online. Of course, 
how you choose to use the resources and 
structure work sessions is very much 
dependent of the needs of the group you 
are working with.

This is not prescriptive. It merely provides 
facilitators with an idea on how they could 
use all of the Keys 4 Life Online resources 
when facilitating Module 5 – Choosing the 
right vehicle. 

Time Resources Content

50 mins q Keys 4 Life Online DVD
w Facilitator Guide

q Complete Activity 1 – Glossary words (see 
page 99 in the Facilitator Guide). 

w Watch Page 1 Module 5 – Welcome to 
Module 5 in the DVD.

e Watch Page 2 Module 5 – I’m buying a new 
car – What do I need to know? in the DVD. 
This part of the DVD should be done in the 
five sections eg watch a section and then 
discuss the section as a group.

r Watch Page 3 Module 5 – How do I 
maintain my car? in the DVD. Discuss.

50 mins q Keys 4 Life Online DVD
w Facilitator Guide
e Guest speaker

q Review what was covered in the video 
Page 3 Module 5 – How do I maintain my 
car? 

w Complete Acivity 2 – Car maintenance (see 
page 100 in the Facilitator Guide). Discuss.

50 mins q Keys 4 Life Online DVD
w Facilitator Guide
e Behind the Wheel 

journal

q Complete Click to Save at the St John 
Ambulance website. http://www.
ambulance.net.au/clicktosave/www/
index.asp

w Complete Activity 3 – Agreements (see 
page 101 in the Facilitator Guide). 

e Complete Page 30 – My plan of action in 
Behind the Wheel.
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